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University of Mashhad branch, non-profit higher education institutions
located in Mashhad, and other urban domain specialists. To identify the
key factors, structured interviews with some of the urban planning and
information technology experts were conducted using the Delphi meth-
od. Subsequently, after consolidating the factors obtained from the inter-
views and reviewed documents in the research background, the validity
and reliability of the variables were confirmed by experts, and ultimately,
the factors were evaluated in the form of a future-oriented questionnaire.

Findings

By utilizing field and library studies, the most influential factors affecting
the role of artificial intelligence in citizens’ quality of life were identified.
Subsequently, using a quantitative future-oriented approach and the Mic-
mac software, the significance and impact of the identified factors were
measured. The research findings indicate that among the 24 influential
factors in improving citizens’ quality of life with the use of artificial intelli-
gence, after extracting the influential key factors (direct and indirect), six
key drivers: governmental policy making in the field of information tech-
nology and artificial intelligence, coordination and collaboration between
governmental, non-governmental, and urban management sectors to-
wards the optimal utilization of Al technology, management of smart en-
ergy networks’ development (for example, electricity) in cities through the
use of artificial intelligence, organizing the state of international commu-
nications and limitations as a prerequisite for artificial intelligence, cost-ef-
fectiveness and affordability of utilizing artificial intelligence for citizens,
and the role of artificial intelligence in promoting good urban governance
have had the most significant impact on improving citizens’ quality of life
with the use of artificial intelligence in the city of Mashhad.

Conclusion
In summary, it can be stated that governmental policymaking and urban
management can promote technological development by supporting

Anabestani A. et al.

and providing financial incentives to technology companies. Implement-
ing appropriate policies can help in improving urban services, optimizing
resources, reducing costs, and enhancing efficiency, ultimately contribut-
ing to the realization of smart cities. Transparency can further bolster citi-
zens'trust in the government and urban administrators. This sector, while
safeguarding citizens'rights, can also be effective in achieving sustainable
development goals. Additionally, coordination and collaboration among
governmental, non-governmental, and urban management sectors in
utilizing artificial intelligence can have significant positive effects on the
efficacy and efficiency of this technology in cities, enabling data sharing,
innovative solutions, and more. Organizing the state of international com-
munications can facilitate the exchange of experiences and knowledge,
standards and laws development, data and resource exchange, and in-
ternational collaboration. The cost-effectiveness and affordability of artifi-
cial intelligence facilities in cities and organizations can lead to increased
technology access, cost reduction, improved efficiency, and accelerated
innovation processes, thereby fostering a competitive technological en-
vironment. This can contribute to the development of advanced technol-
ogies, increase competitive capabilities, and attract investment. Artificial
intelligence can play a crucial role in good urban governance, influenc-
ing smart decision-making in a large city, and facilitating automatic and
precise activities such as traffic management, waste management, pollu-
tion control, and urban security monitoring. Moreover, in terms of citizen
communications, it can enable citizens to easily communicate with urban
organizations, express complaints, suggestions, and improve urban ser-
vices. In the realm of governance, artificial intelligence’s role in monitoring
and preventing crises, prediction, and appropriate planning for dealing
with them can be effective.
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ARTICLE INFO ABSTRACT

Article History Introduction
. Artificial Intelligence (Al) permeates all aspects of human life, paving the way for numerous inno-
Received: 2024-02-10 gence (A) p P paving the way

Revised: 2024-03-06
Accepted: 2024-04-30

vations and undoubtedly impacting individuals’ quality of life. Recently, people have increasingly
been influenced by Al in their roles as citizens, as governments worldwide are increasingly rely-
ing on Al-based technologies. This technology, known by some as the Fourth Industrial Revolu-
tion (IR 4.0), will change how tasks are performed and our interactions with others and alter what
we know about ourselves. With the continuous advancement of this technology, various facilities

Keywords

Artificial Intelligence
Future Studies
Mashhad Metropolis
Quality of Life

and services are being offered in cities, significantly impacting the quality of life for citizens. This
technology can contribute to creating smart cities, improving urban security, optimizing public
transportation, managing waste, enhancing healthcare services, reducing traffic and air pollution,
improving urban communications, and many other aspects, ultimately aiding citizens in leading
easier and better lives in their cities. Mashhad, as the second most extensive and populous city in
Iran, is increasingly taking steps toward the use of Al technology. This neccessiatefurther studies
and necessary infrastructureconcerning this subject to better utilize the technology. In this regard,
the present research aims to move forward by identifying the key influential factors and drivers for
improving the quality of life using Al in the future of the Mashhad metropolis. Therefore, the re-
search question is: What are the key influential factors driving the role of Al in improving the quality
of life for citizens in the Mashhad metropolis in the future? (by 2033).

Materials and Methods

The upcoming research method is a mixed method. In terms of purpose, it is an applicabile study.
Also, in terms of methodology, this study encompasses descriptive-analytical techniques and a fu-
ture-oriented framework. In this regard, the most influential factors affecting the role of artificial
intelligence in improving the quality of life for citizens in the city of Mashhad have been evaluated.
Data collection for the research was conducted through documentary methods (library resources
and scientific journals) and fieldwork (utilizing questionnaire tools). The research population in this
study includes 25 experts, specialists, and urban opinion leaders, including city managers (mayors
of districts, deputies, officials of organizations, and urban area managers), members of the City Is-
lamic Council, urban planning experts, and the officials of the Khorasan Razavi Road and Urban De-
velopment Department, particularly professors from Ferdowsi University of Mashhad, Islamic Azad

* Corresponding author: a_anabestani@sbu.ac.ir
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to collect data. 54 interviews were conducted with residents and officials.
Then, the coding method was used for data analysis.

Findings

Theoretical studies and research background show that the causes of
urban shrinkage in the world can be found in the dimensions of global-
ization, economic decline and deindustrialization, political decisions and
reclassification of cities, environmental issues, physical issues (access to
services and infrastructures), demographic changes can be categorized
due to the decrease in the birth rate or the increase in the death rate. To
find out the causes of urban shrinkage in Arkavaz, residents, managers,
and officials of the city and province were interviewed. The residents over
25 years old who have lived for at least 5 years have been selected for the
interview. The officials of Arkavaz City were selected from people with a
history of living and working in the municipality of this city and the gov-
ernorate of llam. The concepts extracted from the interviews to identify
the factors affecting the urban shrinkage in Arkavaz were initially 63, and
by merging some of them and removing some others to avoid repetition
during the interview, 40 concepts became the basis of the work. These
concepts were categorized into 5 main categories. 12 concepts were
placed in the “physical category’; 12 concepts in the “economic catego-
ry’, 5 concepts in the “social category’, 6 concepts in “political category’,
and 5 concepts in the “environmental” category. The physical category
consisted of the lack of educational facilities, lack of medical facilities,
lack of recreational facilities, lack of banking services, lack of access to fast
transportation systems, lack of sports facilities, lack of suitable housing,
lack of technological infrastructure, poor quality of existing educational
and medical facilities, and lack of urban facilities. Lack of employment
opportunities, lack of local markets, market stagnation, low level of in-
comes, lack of investment opportunities, lack of jobs corresponding to

Adeli Z. et al.

the higher education level of young people, lack of municipal budget, the
impossibility of progress, poverty, and lack of jobs, the low employment
rate of women, low income, lack of industry and factory were among the
concepts mentioned by the interviewees and were included in the eco-
nomic category. In the environmental category, the concepts of lack of
water resources, even in the drinking water sector, lack of drinking water
and its low quality, weather conditions, and fine dust were mentioned.
The concepts of tension-causing border points, inattention of officials of
border cities, unfulfilled promises of officials, change of political boundar-
ies (turning of Arkavaz into a district), country management, and lack of
attention to border areas, and lack of government facilities were included
in the political category. Finally, in the social category, the movement of
the population towards old age, the feeling of insecurity, the reluctance of
young people to have children, the reluctance of young people to engage
in agriculture due to low economic efficiency despite a lot of hard work,
and the lack of hope for the future of young people to improve the situa-
tion in Arkavaz were mentioned.

Conclusion

The findings of this research showed that the factors of urban shrinkage
in Arkavaz City can be categorized into different physical, economic, en-
vironmental, political, and social dimensions. In this research, based on
the repetition of the concepts mentioned in the interviews, the extract-
ed concepts of the urban shrinkage phenomenon in Arkavaz were pri-
oritized. Concepts in the economic dimension, such as lack of jobs and
poverty, low levels of income, the impossibility of progress, and the envi-
ronmental dimension, including the quality of drinking water and water
supply sources, have had the greatest impact on the urban deterioration
of Arkavaz.
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Introduction

One of the most fundamental challenges related to the growth and development of cities in recent
years is the phenomenon of urban shrinkage. There are various reasons for this phenomenon due
to the different political, social, and economic situations of cities in the world. Most of the studies
conducted in this field show that one of the main reasons for urban shrinkage is the loss of the
population and the shrinking of cities. Urban shrinkage was first used in the late 1990s to describe
housing vacancies and depopulation that were experienced in post-socialist East German cities.
The term urban shrinkage was first proposed by German researchers to refer to cities that suffered
population decline and economic losses due to industrialization. The purpose of this research is to
review the theoretical literature related to urban shrinkage, summarize the indicators of this phe-
nomenon, and finally investigate the reasons for the occurrence of this phenomenon in the border
city of Arkavaz in llam province. Arkavaz is one of the border towns of llam province. Arkavaz is
located 43 km south of llam City, 75 km northeast of Mehran, and 180 km northwest of Pol Dokhtar.
This city has emerged from the merger of 7 villages named Qaladara, Workbod, Khushnamabad,
Shahrak, Ban Babakhan, Mansoorabad, and Darab, and according to the 2015 census, its population
is 11,977.The occupations of the residents of this city are mostly agriculture and animal husbandry.
The trend of population changes in this city shows that in 1345, the population of Arkavaz was 369,
which reached 1308 people with a growth rate of 13.5% in 1355. The population of this city in 1365
was 7413, and its growth rate during the period 65-55 was equal to 18.9%, reaching out to 10654
peoplein 1375, the growth rate during the period 75-65 was equal to 3.7%, and in 1385, with a pop-
ulation of 14,334, the city’s growth rate in this decade reached 10.3%. It should be noted that the
population growth of Arkavaz in 1955 and 1965 was not related to the natural growth of the city’s
population or migration to Arkavaz, but it was related to the population of the settlements that
were annexed to the city and merged to Arkavaz. From 1385 to 1395, the growth rate of this city was
negative and equal to -0.01. According to these statistics, this city is experiencing the phenomenon
of population decline and urban shrinkage.

Materials and Methods

The method of conducting this research is qualitative. In this way, using the qualitative content
analysis method has tried to identify the factors and driving forces of urban shrinkage in Arkavazc-
ity in llam province. Semi-structured interviews with people and city officials were used separately

* Corresponding author: a.pirasteh@edu.ikiu.ac.ir
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make a comparative comparison and provide alternative solutions, the pres-
ent research plans the macro components of anti-rental urbanization derived
from Islamic thought, based on Islamic culture, against the rent-generating
urbanization system influenced by capitalism.

Findings

The basic themes and main credits related to the phenomenon of rent gen-
eration in Iran’s urban planning system can be investigated in three main
urban planning sub-systems, including the cultural-social system of the city,
the urban management system, and the urban planning and development
system. Based on this, the main credits in the cultural-social system of the city
are the impossibility of effective protest against the decisions of the city man-
agement, the weak civil society in the city, the security of the space, the lack of
proper support of laws and structures to the people against rent-seeking, the
public’s lack of knowledge about development plans and programs, the low
participation of people in the process of preparing development plans and
programs, the high dependence of development decisions on the personal
taste of officials, top-down development in contrast to the popularization of
development decisions and measures, little transparency in urban develop-
ment decisions, little participation of cooperatives and people’s groups in the
city development process and failure to address urban development issues to
the main needs of the city’s people. Moreover, the main credits of the urban
management system are: the influence of different groups with power and
wealth in determining projects, support of development rules and structures
from capitalists, difficulty in benefiting the deprived class from development
loans and incentives, sale of urban development rules to generate income
for urban management, rent generation of development laws, plans and pro-
grams, the influence of development agents in the distribution of rent, incom-
petence of urban development officials, the effect of beneficiary groups on
the distribution of urban development opportunities, the high impact of cum-
bersome bureaucracy on the arbitrary direction of urban resources, failure of
urban management to seriously confront the request for sale of development
laws, the impossibility of meeting the needs of the urban space by the people,
the polar development of the city, the waste of resources in urban develop-
ment and unnecessary expenses in the city, and the high control of people
with power and wealth over the structure of urban management. Addition-
ally, the main credits in the urban planning and development system are the
capitalization of the land and housing market, small urban projects carried out
in deprived urban areas, the unequal competition of different classes in the
development of the city, the greater benefit of the capitalist classes from the
advantages and opportunities of urban development, the lack of impact of
urban development on the reduction of class differences in the city, the flow

Nabizadeh Zolpirani M. et al.

of capital towards good areas of the city, capital construction in the city and
land and housing speculation, uncertain distribution of the proceeds of urban
development projects, privatization of public urban assets, failure to consider
appropriate tax laws to prevent speculation, and the high role of financial mar-
kets (banks, as an example) in the accumulation of capital in the city.

Conclusion

The results of the present research show that in a rent-oriented urban develop-
ment system, which is affected by the macro-values of the capitalist system, the
macro-value of consumerism versus the macro-value of justice-oriented (which
itself includes necessities such as respecting the right, preventing oppression,
and public benefit influenced by Islamic culture. In case consumerism is based
in the city instead of justice in urban development, the market and competition
are placed as the center of affairs and the process of commodification spreads
in urban development and it leads to the capitalization of the land and housing
market. The capitalization of the land and housing market leads to an increase
in the price of land and housing, and it becomes difficult to solve the essential
need of providing housing shelter, and land for employment, especially for the
deprived and oppressed classes. The continuation of the process of consumer-
ism and the lack of attention to the category of public benefit is associated with
the withdrawal of productive circuits from the urban space and the increase
of speculative activities in this market. In this way, speculative investments in
this market have led to the transformation of land and housing as one of the
main places of capital accumulation and will lead to the production of a capi-
talist atmosphere. Following this, although many of the weak sections of soci-
ety are facing problems in meeting their shelter needs, the ratio of the number
of empty houses has increased, especially in valuable urban areas, and luxury
malls and commercial centers are expanding in the cities. On the other hand, in
rentier urban development, the great value of maintaining the system of capital
accumulation in the city by the disciplinary institution is opposed to the great
value of urban governance based on Islamic thought and the disciplinary insti-
tution by pushing development projects towards the goals and desires of pow-
erful groups, creates the ground for aristocracy and waste. Also, implementing
non-privileged and rent-seeking projects distorts the preservation of human
dignity as the main duty of the government. In the rent-oriented urban devel-
opment, the domination of the public sphere in the cities with the spread of
classism in the urban areas has caused the weak strata to leave the good urban
areas, and this results in the gathering of people with high power and influence
in one space, after that, it is possible to get more benefits of development in
these areas. Finally, rentier urban development has led to the creation of a social
gapin the space and leads to individualism and social decay in front of the social
province in the city.
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Introduction

Although the concept of rent is considered a reprehensible phenomenon and contrary to justice and
equality in the minds of the general public, today, due to the lack of accurate understanding of the issue
of rent and rent-seeking, this phenomenon in urban issues is considered one of the main processes of
development affairs. In recent years, it has attracted the attention of scientific circles, especially critical
thinkers. According to many specialists in urban affairs in Iran, many of the mechanisms created in Iran’s
urban planning system in the 14th century (H-S) were affected by capitalist practices. Despite the efforts
made after the Islamic revolution to expand justice in Iran, Iran’s urban development system still has a
quasi-capitalist image, and due to the macro-procedures of the capitalist system, the production and
distribution of rent has become an irreplaceable part of it. Examining the research about rent in con-
nection with urban issues shows that most of the researches deal with the issue of rent in the city as an
example. Each of them analyzes one of the rent-generating processes in the cities from their perspective.
It is necessary to carry out a fundamental analysis of the large rent-generating components in the urban
planning system. Rent has always been condemned in Islamic thought, and among the opinions of schol-
ars in the field of Islamic justice, Allameh Tabatabai’s theory of credit perceptions, with its methodical
analytical method, has created a suitable field for the root analysis of the rent-seeking phenomenon.
In this regard, the current research aims to present the criteria of the non-rental urban planning model
based on Islamic thought and culture.

Materials and Methods

The current research, using qualitative research methods, seeks to gain a comprehensive understanding
of the issue of rent-seeking in Iran’s urban development, based on a critical approach, and is considered
a type of fundamental-developmental research. At first, by identifying the problem of rent generation as
one of the basic foundations of urban planning systems affected by capitalist macro-procedures, which
has a significant impact on the urban development of the present era, the present research tries to iden-
tify the main components of rent production in Iran’s urban planning system. Therefore, in this regard,
the meta-analysis method was used and in the present research, after examining the sources that were
somehow related to the issues in the field of rent generation in Iran’s urban planning system, 108 articles
were examined and registered more than 2000 open codes on these articles. In the next stage of the
current research, by converting open codes into basic themes, using the method of logical reasoning
analysis, the main components of rent generation in Iran’s urban planning system were extracted and
then, on this basis, using the opinions of thinkers, a critical approach, based on the method of exploratory
research and the method of analyzing logical reasoning, by delving into reliable sources such as articles,
books, documents, and plans, for a comprehensive understanding of the production of rant phenom-
enon, identified the macro-credits of the urban development system affected by capitalism. Then, to

* This Article is derived from the doctoral thesis of the first author and under the guidance of the second Author and third authors at

Tabriz Islamic Art University.
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applied research. Also, based on the research plan and in terms of data
collection, the current research is descriptive research and the combined
methods of interview, content analysis, and fuzzy Delphi were used to col-
lect information. This research has been done with a mixed approach (qual-
itative-quantitative) in three stages. The first stage was conducted using the
interview method (qualitative), the second stage was conducted using the
content analysis method (quantitative), and the third stage was conducted
using the fuzzy Delphi method (quantitative). The statistical sample of the
research in the interview method was 20 experts in Bandar Abbas Municipal-
ity who were selected using the snowball sampling method. The statistical
sample in fuzzy Delphi was 25 experts (20 interviewees and 5 university pro-
fessors). After conducting the interviews, using the content analysis method,
the factors, components, and consequences of performance management
were identified in 3 levels individual performance, group performance, and
organizational performance. Then, using the fuzzy Delphi method, the re-
searcher’s conceptual model was sent to the experts for verification and re-
finement in three rounds.

Findings

Factors affecting individual management include two categories of be-
havioral factors including components (motivation, competence and in-
dividual skill, knowledge, participation in decisions, attitude, respect, and
honor), and system factors including components (atmosphere and pre-
vailing culture, system rules, promotion and reward and rights, leadership
and management, cooperation and communication, justice and fairness,
system structure, human resources development). In the field of group per-
formance management, the influencing factors are divided into three cate-
gories of structural factors including (training and growth, fair recruitment
and selection, goals and strategies, organizational atmosphere and culture,
regulations, and rules, group promotion and reward, justice, and fairness,
shared values ) managerial factors include the components (knowledge
management, validity of managers' decisions, managers’ characteristics,
management support, human capital management, delegation of authority
and power) and technical factors include the components (information and
communication technology, health and safety of the work environment).
The factors affecting organizational performance are divided into three
categories: social factors including the components (laws and regulations
of the society, justice and fairness of the society, culture and common val-
ues of the society, society’s view towards the municipality, human resources
development) economic factors including the components (pricing of ser-
vices, budget allocation, ability to receive budget, government’s economic
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approach) and political factors including (sanctions in supplying parts and
services, power and influence of city council members, support for the or-
ganization (municipality), influence and power of municipal managementin
public arenas and government). The dimensions of individual performance
management in the municipality are two categories of moral performance
including components (morality, rule of law, humility, respect, patience),
and functional performance including components (personal growth, in-
dividual productivity, creativity and innovation, cooperation and empathy,
learning, responsibility, flexibility, effort, and diligence). In the field of group
performance, its dimensions are divided into two categories of process per-
formance including dimensions (timely information, accurate calculations of
reports, quality of services, quantity, and speed of services, productivity and
reducing costs, achieving goals, dealing with administrative violations) and
human resource performance including (teamwork obligations, professional
ethics, seriousness and group effort) were divided. The organizational per-
formance of the municipality includes the aspects of financial performance
with components (maintenance of treasury, payment of claims, compensa-
tion, and compensation, organizational efficiency, profitability, and income,
protection of real estate), urban planning, and architecture performance
including components (dealing with violations, quantity, and quality of is-
suing permits, renovation of worn-out fabric, implementation of the smart
city) performance of urban infrastructure including components (equitable
provision of opportunities, public transportation and traffic, improvement of
safety and accidents, physical progress and quality of construction projects),
performance Municipal and environmental services include components
(municipal services on occasions, maintenance of waterways and canals,
beautification of urban space, development and maintenance of green
spaces, organizing industries and disturbing businesses). Finally, the con-
sequences and results of performance management in municipalities are
organizational excellence, stakeholder satisfaction, administrative transpar-
ency, public acceptance, improvement of financial and administrative chal-
lenges, productivity, efficiency, and effectiveness of the municipality.

Conclusion

To be successful, municipalities should move towards using new and opti-
mal performance management methods. In this sense, municipalities can
take advantage of the current research and its results to manage perfor-
mance at different individual, group, and organizational levels. The current
research gives a general view to city managers and by using the identified
factors, dimensions, components, and consequences, it is possible to act in
the direction of better performance management.
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Introduction

Management knowledge always seeks to provide new models for the optimal management of orga-
nizations and solving their problems. Performance management is one of the management require-
ments that all organizations have used in different ways in the past to achieve the expected goals. The
concept, approach, process, and method of performance evaluation have always been revised and
continuously improved based on the need, and currently, it has reached its relative maturity with the
concept of performance management. In the new approach, performance management is considered
a tool to implement strategies and policies and achieve organizational goals, and its main goal is to
increase the abilities and competencies and grow and nurture the evaluated organization. Such a view
of performance management requires the existence of features that make the system efficient and ef-
fective, and the flexibility and dynamism of the performance management framework fulfill the above
demand. Performance management is one of the main and fundamental tools of high management
to achieve the goals and plans of the organization. In non-governmental public institutions, such as
municipalities, this issue has been emphasized a lot. Since the municipality is in charge of managing
the city, it is essential to pay attention to the management and functioning of the municipality. This is
despite the fact that the proper management of any organization, including the municipality, will not
be realized except with appropriate planning, implementation, monitoring, evaluation, and revision
to create a suitable environment for improving performance. Currently, the problem that exists in our
country is the inefficiency of municipalities in the field of performance management, and the expected
improvements in performance, accountability, transparency, and service quality have not yet occurred.
Also, the performance literature in the field of urban management shows that the existing approaches
emphasize more on measurement and evaluation, and the management approach is less representa-
tive. The existing models and theories in performance management are focused either on the individ-
ual level or on the institutional level and are less focused on the wholeness and comprehensiveness
of the organization. Therefore, the main problem of this research is the lack of a suitable performance
management model in the municipality, and that too with a comprehensive view in all dimensions. In
this sense, a comprehensive and desirable model should be prepared and compiled according to the
requirements of the municipality. Based on that, it is possible to reach performance management in the
municipality from the stage of pure performance evaluation and provide more accurate information
for better and more effective management to the municipal managers.

Materials and Methods
Since this research seeks to identify and explain the factors, dimensions, and consequences of per-
formance management in the municipality and presents a new plan of information, it is considered

* Corresponding author: m_amini@pnu.ac.ir
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policymakers. They also focused on target groups. Issues supported by ex-
ecutives are differently set on the agenda from those supported by policy-
makers. This is the first important feature in the agenda-setting realm. Bills
and proposals supported by the municipality are posed by technical and
economic argumentation. In respective issues, the municipality or corre-
sponding organization delegate focuses on technical and economic jus-
tifications of bills or proposals, debates on target groups, and cultural or
political requirements are expelled from debates. In contrast, most of the
non-technical and non-economic disputes around issues on the agenda
are posed and focused by policymakers. National rules and regulations
are important to both executives and policymakers in the agenda-setting
process. Results from the actor’s behavior observation show that these
two actors are distinct. Using the IPA model as a core of observation anal-
ysis, it explains a kind of behavior rooted in individual character and ability
of actors. Different actors show different behaviors in the agenda-setting
process. This can put them in separate taxonomies. Although executive
delegates are not the same individuals in all commissions they show
smooth and stable behavior, following a clear and definite pattern. They
are actively task-oriented in the scope of issues that are based on techni-
cal and economic requirements. In reverse, they are passive task-oriented
ones in political and cultural realms. Policymakers'behavior fluctuates and
according to their knowledge and expertise, they might accept each of
the 4 roles. In other terms, executives who have technical and practical
knowledge show task orientation behavior that might be passive or ac-
tive due to the issue agenda and its requirements. The behavior of policy-

makers is more socio-emotional and is influenced by target groups to be
positive or negative.

Conclusion

The prevailing agenda-setting model in Mashhad city council is a combi-
nation of power relations in the second dimension and agenda-setting
barriers approach. On the one hand, executives (municipality delegates)
are highly influential in commissions due to their knowledge and expe-
rience. In commissions and agendas based on technical and economic
requirements or affected clearly by comprehensive and upper-level laws,
executives can change decisions to non-decisions and put issues aside
from the agenda-setting process. Policymaker’s actions can also be ana-
lyzed in this framework. Issues including economic and technical imped-
iments and confined by upper-level laws are placed in a bounded ratio-
nality framework and reduce policy maker’s role in agenda setting. On the
other hand, according to the second dimension of power, policymakers
take issues into consideration that encompass political and cultural re-
quirements and focus on target groups. Individualism is the salient trait of
this model. Individualism in agenda setting is presented as both ignoring
documents and political independence. It is supposed that executives
focus on document-based agendas and policymakers concentrate on
value-based judgments through agenda-setting processes that are not in
the same direction as technical and scientific documents [31]. However,
such a presumption is not functional in this model and individualism casts
a shadow on agenda setting.

COPYRIGHTS

©2022 The author(s). This is an open access article distributed under the terms of the Cre-
ative Commons Attribution (CC BY 4.0), which permits unrestricted use, distribution, and
reproduction in any medium, as long as the original authors and source are cited. No
permission is required from the authors or the publishers.

HOWTO CITETHIS ARTICLE

nomics and Planning Vol 5(1):74-88. [In Persian]

DOI: 10.22034/UEP.2024.444784.1465

Rastegar S. H. Agenda Setting Models in City Councils, the Role of Policy Makers and Executives. Urban Eco-

d

/
YA



)@“ |
SAris

d

Rastegar S. H.

m Urban Economics and Planning Vol 5(1), Spring 2024

~

Agenda Setting Models in City Councils, the Role of
Policy Makers and Executives

Original Article

Seyed Hamed Rastegar'’

1- Ph. D graduated in public policy, the University of Tehran, Tehran, Iran

ARTICLE INFO

ABSTRACT

Article History

Received: 2024-02-19
Revised: 2024-04-23
Accepted: 2024-05-29

Keywords

Agenda Setting

Constructivist Grounded Theory
Hermeneutics

Local Government

Policy Making

Introduction

Although agenda setting deeply influences all other stages of the policy cycle such as tools and
solutions choice and policy implementation, it is vague how actors in the urban policy-making pro-
cess set the agenda. Problem-finding is normative and value-based, but problem-solving is a tech-
nical activity that presumes the problem [1]. Objectivist and technical views on the nature of the
issues in public policy cannot explain why various policymakers, stakeholders, and agenda-setters
interpret a unique reality differently. Various definitions and interpretations are often made around
a single information about a problem. Agenda setting is choosing an issue to be decided and who
decides to choose those problems to be dealt with. Deciding what will be the problems is even
more important than deciding what will be the solutions [2]. This research aims to answer how an
issue finds a chance to be put on the table in city council meetings and how solutions are made.

Materials and Methods

Hermeneutic phenomenology and observation as Phenomenological hermeneutics are methods
thatare applied to this research. Constructivist grounded theory is based on hermeneutic phenom-
enology, while it is inevitable to use phenomenological hermeneutics to a better understanding
of agenda setting. Constructivist grounded theory starts with gathering data [28], then initial and
focused coding is executed. Observation and text analysis are used here. Attendance in city council
commissions and meetings made it possible for us to closely encounter the process of structuring
problems that are likely to be set on the agenda. So, the behavior of actors in different commissions
is analyzed by observation as well as bills drafts, and proposals. Seeing what people do directly,
gives the researcher a great amount of simplicity that cannot be derived from asking them to de-
scribe what they do. Here, the researcher is a pure observer and avoids any intervention to preserve
the real circumstances of research and concerns about attendance in commissions.

Findings

This research makes a distinction between two major actors in the agenda-setting process: exec-
utives (municipal officers) and policymakers (city council members). Findings show that each of
them plays a different role in agenda setting according to various issues. While executives pay at-
tention to technical and economic requirements, cultural and political ones are more important to

* Corresponding author: hamedrastegar@ut.ac.ir
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examine the quality-of-life status in each of the study areas, quality-of-life
indicators were examined and analyzed using a one-sample T-test. In the
second step, quality of life indicators were separated into distinct and
structured factors using exploratory factor analysis in the SPSS software,
and finally, a stepwise regression method was used to explain and identify
the influential factors on the quality of life in each of the study areas (his-
torical structures and the urban level of Qazvin city).

Findings

The examination of the quality of life in the historical fabric and urban
level of Qazvin city indicates that the accessibility to essential urban
services and facilities at the urban level of Qazvin city is more favorable
compared to historical fabrics. This demonstrates the attention of urban
management in urban planning and emphasizes coherent and modern
urban planning at the urban level compared to historical fabrics, lead-
ing to better provision and distribution of urban services and facilities
at the urban level, resulting in higher satisfaction and a more desirable
situation compared to historical fabrics. On the other hand, in terms of
security and some cultural and social concepts, historical fabrics provide a
more favorable situation. The overall status of the quality of life in the ar-
eas indicates that satisfaction with the overall quality of life in both urban
types, despite differences in some components, is almost the same, and
desirable satisfaction with the quality of life is not observed in both types.
The elucidation of indicators influencing the quality of life of each type
indicates that in historical fabrics, factors such as access to urban services,
leisure and recreational status, and citizens' economic status, respectively,
are the most important and influential in explaining the quality of life. In
contrast, at the urban level, factors such as access to urban services, access
to educational and recreational services, the economic and social poten-
tials of citizens, urban transportation status, housing, and urban economy,
respectively, have the greatest impact on the quality-of-life situation. The
examination of this concept shows that the factors influencing the quality

Eslami A. et al.

of urban life, from a general perspective and in essence, share fundamen-
tal similarities with factors influencing the quality of life in historical fab-
rics. Despite the belief that historical fabrics, due to differences in nature
and fabric type, have fundamental differences in some concepts such as
quality of life compared to other urban levels, the results indicate that the
indicators affecting the quality of life at the urban level and historical fab-
rics are almost the same and only have fundamental differences in some
minor areas.

Conclusion

The results of data analysis in the study areas indicate that the accessibil-
ity to urban services and facilities in the city of Qazvin is more favorable
compared to historical areas. On the other hand, in terms of security and
cultural and social concepts, historical areas have higher levels and more
favorable conditions. Overall, satisfaction with the general quality of life in
both types of cities is at a similar level, despite differences in some compo-
nents, and desirable satisfaction with the quality of life is not observed in
either type. In terms of indicators influencing the quality of life in historical
areas, factors such as access to urban services, leisure and recreation, and
the economic situation of citizens respectively have the most importance
and impact on explaining the quality of life. In the city of Qazvin, factors
like access to urban services, access to educational and recreational ser-
vices, and the economic and social potentials of citizens have the greatest
influence and importance. The examination of this concept shows that
contrary to the assumption, factors influencing the quality of life in histori-
cal areas and other urban levels have many commonalities and are almost
the same in both types, with very minor differences. Therefore, it can be
concluded that factors influencing the quality of life in historical areas and
other urban levels are not different from each other and point to common
areas that, in improvement programs emphasizing areas such as urban fa-
cilities and services, leisure and recreation, and some economic concepts,
can create opportunities for improving the quality of life in both types.
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Introduction

The expansion of cities and the increase in daily urbanization in the form of densely populated cities
with industrial and production roles have led to fundamental changes in the concepts related to
urbanization and have generally brought about major structural changes in the structure and na-
ture of modern cities. On the other hand, the movement of cities towards modernism has resulted
in many valuable and historical structures within cities facing neglect and significant destruction.
However, after years have passed, many urban challenges and problems resulting from modern-
ism have led to a renewed focus on historical structures, creating a dual and deep confrontation
between new urban structures and historical structures This factor has caused many of the criteria
for urban planning to focus on the superiority and desirability between new and historical urban
structures. It is important to determine which levels provide a more desirable situation for the bet-
ter living of citizens in each of the valuable urban concepts and criteria. One of the most important
of these concepts is the quality of urban life for individuals. Quality of life is a multi-dimensional
and dynamic concept that encompasses the environment and living conditions of the people in
a region, including all factors that impact an individual’s life. With the prevalence of the modernist
approach in cities and the increasing trend of urbanization, the urban structure of many countries
has been faced with fundamental changes and transformations. This has led to negligence towards
historical structures, resulting in a decrease in the quality of life in these areas and a hidden con-
frontation of historical structures with new urban levels. Therefore, this research aims to conduct a
comparative study on the quality of life and the influencing factors on it in historical structures and
the urban level of Qazvin city.

Materials and Methods

The research method is practical and based on quantitative methods. Questionnaires were used
for data collection. This research aims to investigate and analyze the quality-of-life status and its
influencing factors in historical structures and the urban level of Qazvin city. The research indicators
were extracted by reviewing relevant literature sources. In other words, the dominant approach in
this research is a survey method using a questionnaire about urban quality of life, employing a five-
point Likert spectrum scoring scale. This research was conducted in three steps. In the first step, to

* This article is taken from the master’s thesis of the first author, entitled “Planning to Improve the Quality of Life According to the Size

of the City” under the guidance of the second author.

** Corresponding author: saleh.shokouhi@gmail.com
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tial distribution of these jobs in Ardabil city by relying on some spatial analysis
capabilities in the ArcGIS environment. In this regard, the main question of the
research is as follows: What is the state of accessibility and spatial distribution
of laundry and dry-cleaning units in the neighborhoods of Ardabil city?

Materials and Methods

In terms of the type of research, the current research is applied-developmental
and its method is descriptive-analytical based on graphic methods. The meth-
od of collecting information is library (documents) and field. In this way, first
by using the library method; The introduction, background, and theoretical
foundations of the research were compiled. Also, using the field survey meth-
od (GPS), the exact locations of laundry and dry-cleaning units in the neigh-
borhoods of Ardabil city were identified and their coordinates were recorded.
After correcting the errors and accurately coding the collected locations in
the Google Earth software environment, the final data was entered into the
ArcGlIS software to form a geographic information database to be analyzed in
this software environment. To analyze the information, spatial analysis models
and spatial statistics in the ArcGIS environment such as spatial autocorrelation
analysis and hot spot analysis were used.

Findings

In the current research, the accessibility and spatial distribution of urban ser-
vices (in this research, laundry, and dry cleaning units) were investigated at the
level of the neighborhoods of Ardabil city, and the obtained results showed
that in terms of the weight of the abundance of the investigated units at the
level of the neighborhoods of Ardabil city, Neighborhoods No. 1-10, 2-8, 3-5
and 4-4 each with 5 units with the highest frequency and neighborhoods 2-9,
3-2,3-10,4-1,4-2,4-5, 4-6 and 4-10 without any laundry and dry cleaning units
are placed in the last classification in terms of the frequency of the mentioned
units. The status of the number of laundry and dry-cleaning units by the neigh-
borhoods of Ardabil Municipality and based on the ratio of the number of units
investigated per 10 thousand people showed that in the neighborhoods 3-4,
3-3, and 4-4 per 10 thousand population. 4/58 laundry and dry cleaning units
and in the neighborhoods 3-2, 3-10, 4-1, 4-2, 4-5, 4-6, and 4-10 per 10 thousand
people, absolutely no laundry units and There is no laundry. The condition of
the rest of the neighborhoods is in the range of these values. Also, based on
the analysis of hot spots in the neighborhoods of Ardabil municipality, neigh-
borhoods 1-7, 1-9, 1-10, 2-4, 2-6, 2-8, 2-10, 3-4, 3-5 and 4- 4 have the highest
Z value and have a hotter situation in terms of access to the studied units. On
the other hand, the neighborhoods 2-9, 3-2, 3-10, 4-1, 4-2, 4-5, 4-6, and 4-10
have the lowest Z value, so without any value Hot and cold spots are located

among the urban neighborhoods of Ardabil. Finally, the result of the spatial
autocorrelation analysis of the mentioned units based on the neighborhoods
of Ardabil Municipality with Z:1/55 showed that their distribution is classified
as a random pattern.

Conclusion

Urban planning requires the allocation and distribution of scarce resources
among different areas of the city and relies on criteria such as social welfare.
Otherwise, it can lead to more access in certain areas of the city to urban re-
sources compared to other places. The basis of the distribution of urban ser-
vices should take into account access and spatial distribution within the city.
Considering the importance of the subject, the present research has inves-
tigated the accessibility and spatial distribution of laundry and dry cleaning
units in the neighborhoods of Ardabil city. The results of the research showed
that according to the type of urban fabric of Ardabil, the structural form of
these fabrics has a significant effect on residents’ access to service facilities (in
this research, laundry, and dry-cleaning units) and their spatial distribution
in the city. The spatial distribution of the aforementioned service units in the
neighborhoods of Ardabil city is more than that of the peripheral neighbor-
hoods. The findings of this study are consistent with the research of Lee et al.
who state that the structure of the urban fabric affects the residents’ access
to service facilities and the distribution of services is not consistent with the
distribution of the population. In addition, the results of Fatemi's research
showed; that Region 4 of Ardabil, which is considered as one of the peripher-
al areas, has a high dispersion of bakery units, which contradicts the findings
of the above research. Also, the findings of the spatial distribution of laundry
and dry-cleaning units in the neighborhoods of Ardabil show a random and
inappropriate pattern, which indicates the concentration of these units in one
or more specific neighborhoods of the city. This model leads to more access of
some neighborhoods and their residents to relevant services, which helps to
form inequality in the distribution of urban services in Ardabil. In this regard,
the results of the above research are in line with the results of the research of
Naimi and Babai Aghdam, which shows the inappropriate distribution of ur-
ban public services in different areas of Sanandaj City. Finally, considering the
importance of the issue, it is suggested that a detailed survey of the per capita
usage of services such as laundry and dry-cleaning units in the city is done and
necessary measures are taken to solve their shortage in the city, and the ability
of all residents to access city services is a priority for the managers. Take This
means that the distribution of services in the city should be done in such a way
that all residents of the city have proper access to city services. To achieve this,
it is important to pay attention to urban facilities’ service radius and capacity.
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Introduction

In the past fifty years, population and urbanization have led to Uninterrupted urban growth and expan-
sion. In other words, it can be said that the urban population has increased. Still, the existing urban ser-
vices have not been able to respond to the diverse needs of the people due to inadequate distribution
and insufficient access. Therefore, the rapid growth of cities has exceeded the capacity of organizations
and city managers to provide infrastructure and public services to citizens. Dispersion and proportional
distribution of urban service use are some of the most important considerations in urban land use plan-
ning. There is a possibility of creating social crises and spatial problems due to the uneven distribution
of urban service users. Inadequate spatial distribution of urban service cables requires more movement
over longer distances to use the services provided by them, Which leads to additional costs, time wastage,
increased crowding, traffic, air pollution, and insufficient access to services. For some, it also includes fam-
ilies. On the contrary, the proper distribution of urban services provides the possibility of optimal access
to service uses and not only plays a significant role in improving the health, security, and peace of society
but also acts as an important indicator in the direction of achieving social well-being. It can be inferred
that optimal access and proper distribution of urban service users in all urban areas means providing the
right services at the right time and place. In this regard, the measured action of urban management in the
spatial distribution of urban service uses is necessary to improve the physical quality of the environment
so that the quality of life of the people can improve and urban sustainability be achieved. For this purpose,
itis very important to understand and analyze the current situation of the spatial distribution of urban ser-
vices in which the pursuit of proper distribution and easy access to the services of these uses requires the
allocation of resources with the most favorable combination. Ardabil City has seen rapid population and
physical growth in recent decades. However, the distribution of different uses of urban services does not
correspond to the growth and expansion of the population and the physical structure of the city. This im-
balance in the distribution of urban service centers can not only lead to the promotion of intra-city travel
and aggravation of pollution but also disrupt the population balance and expand urban spaces in conflict
with social and economic dimensions. Therefore, by examining the distribution and access to the uses of
urban services, it is possible to identify their spatial pattern in different urban areas. This, in turn, can lead
to providing solutions that improve residents’access to such uses and increase their quality of life. Laundry
and dry-cleaning jobs, especially the subject of study in this research, are among the types of activities and
services that operate in the category of special service trade unions in cities, and in a way, they respond
to the needs of the majority of citizens for the services of these units. The current research focuses on
laundry and dry-cleaning jobs as a specific example of service sectors in cities and it has analyzed the spa-

* This article is extracted from the master’s thesis of “Navid Ghaffari Chanzanagh” under the guidance of “Dr. Ata Ghaffari Gilandeh”

and the advisor of “Dr. Vahid Safarian Zengir” at University of Mohaghegh Ardabili.
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Moran's Index: 0/094494
z-score: 1/556165 3
p-value: 0/119669

—]

Significant

Significance Level Critical Value
(p-value) (z-score)
001 mm <-258
0.05 @B -2.58--1.96
0.10 [ -1.96--1.65
— =2 -1.65-165
010 £33 1.65-1.96
0.05 @l 1.96-258
001 EE >258
—_

than random.

Moran's Index:
Expected Index:
Variance:

Z-score:

p-value:

Random

Given the z-score of 1.55616463719, the pattern does not appear to be significantly different

Global Moran's I Summary

0/094494
-0/020000
0/005413
1/556165
0/119669
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set has three scenarios (including the variables of investment speed in
technology, depreciation speed technology and the speed of technology
growth), determined and showed that the greatest impact on the growth
rate of automobile technology is affected by the increase in investment
in this field; The effectiveness of preventive technology depends more
than any variable on the speed of technology development, and in the
matter of accidents, although all the changes in the mentioned situations
areimportant and lead to a reduction in accidents, other analyzes showed
that this reduction will decrease over time. And its changes will be close
to zero (it will not be equal to zero, but it is close to it) and it is necessary
to compensate for this by using other variables such as police authority.

Conclusion
The results obtained can be expressed as follows: First, the promotion of
order, which can be considered as a function of attention to safety and

the promotion of public culture, and can be achieved as a result of the
increase in national income per capita, is an effective factor on reducing
accidents; Secondly, the promotion of preventive technologies will play a
significant role in increasing driving safety and thus reducing accidents,
and thirdly, increasing the capacity of roads cannot play an effective role
in reducing the rate of accidents and sometimes it will have the opposite
result.

Based on this and relying on the introduced model and the findings
derived from its implementation, it can be suggested that the more the
investment in automobile technology increases, the more products will
improve, its effectiveness and growth. Also, the speed of growth of au-
tomobile technology can further strengthen the preventive role of tech-
nology. It seems that even if the country has a significant growth in its
income, it will not be possible to solve the traffic problem through the
development of urban infrastructure.
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Introduction

Driving behavior refers to a set of actions and reactions that are relatively stable, visible, measured,
and predicted by humans in the field of traffic and the use of transportation systems, which are
caused by external stimuli, either software or hardware, on how they and other road users move. It
affects and can have positive or negative effects on the flow of traffic. In this research, attention has
been turned from a linear view of the problem to a non-linear and multifactorial view. This research
seeks to investigate driving behavior using simulation based on the dynamic system approach. The
main goal of the article is to present a practical model resulting from the design of driving behavior
in Tehran city in interaction with road and technology elements.

Materials and Methods

In order to achieve this goal, while studying the literature and background of the subject and re-
viewing the available documents and data, the most important driving behavior variables were
collected and based on this, the dynamic hypotheses of the model were identified and selected. In
the following, cause and effect diagrams and accumulation-flow diagrams were drawn and math-
ematical functions related to the relationship of model variables were extracted. In this research,
the opinions of experts in different executive departments were used in the form of semi-open
interviews. The main part of the required data has been collected and analyzed from the existing
data banks in the traffic related units of Tehran. At the end, after testing the dynamic model using
Vansim software, different scenarios were proposed to apply the model. The results of the selected
scenarios show improvement in variables related to driving behavior in the short term and its re-
duction in the long term.

Findings
The results of the implementation of the dynamic model created for two sets of scenarios, one set
has two scenarios (including the variables of economic growth and productivity) and the second

* This article is taken from the doctoral thesis of the first author entitled “Designing a dynamic model of traffic behavior in Tehran city”
under the guidance of Dr. Abbas Toloui Ashlaghi and the advice of Dr. Shahryar Rafandizadeh at the Faculty of Management and

Economics, Islamic Azad University, Tehran Science and Research Branch.
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unfortunate events for residents. Therefore, making these dilapidated ur-
ban tissues livable has a double necessity and importance, and with this,
the features of the economic, social, and environmental status of an area
are revealed, and it can also be used as a powerful tool to monitor the
program. Planning urban development and designing future policies for
these areas should be used.

Materials and Methods

According to the research problem, the current research method is ap-
plied in terms of purpose and descriptive-analytical in terms of nature
and method. In this research, to provide the theoretical foundations and
obtain the required information in the field of recognizing the indicators
of viability in worn tissues, the method of collecting documentary and li-
brary information was used, and the tools of data collection are interviews
and questionnaires. The statistical population of the research is made up
of city managers and academic experts with opinions in the field of urban
planning. The selection criteria of managers and experts are theoretical
mastery, practical experience, desire, and ability to participate in research
and access. In this research, the judgmental sampling method was used
and the face validity of the questionnaire was also confirmed by experts.
At this stage, 35 indicators affecting the livability of the dilapidated fabric
of Behbahan City were identified by asking the opinions of city managers
and academic elites. Then, the internal relationships between them are
investigated using the MICMAC interpretive structural analysis model and
the type of variables is determined according to the influence and effec-
tiveness of other variables. Finally, the existing problems of the worn-out
fabric of Behbahan city are ranked based on the SAW model.

Findings
Among the 35 driving forces, 8 driving forces have a key effect on the fu-
ture condition of the livability of worn-out tissues of Behbahan city. The

Amanpour S. et al.

willingness of residents to invest in the worn-out fabric, the level of sat-
isfaction of the residents with the facilities and facilities of the worn-out
fabric, the opportunity to generate income in the worn-out fabric, the
favorable quality of the image, and the view of the city in the area of the
fabric, the extent of the residents'willingness to live in the worn-out fabric,
the level of access to public services and Urban infrastructures, the de-
sire of the private sector to invest in worn-out fabric, and public access to
green spaces are among the key drivers for the viability of these fabrics. In
terms of systemic performance, these forces play the role of high impact
and low impact in the system environment to improve the quality of the
urban environment, and as a result, they are considered the most effective
and key drivers. The investigation and ranking of the reasons for the wear
and tear of the worn fabric of Behbahan city (from the most acute prob-
lem to the bottom) according to the SAW model according to Table (9) is
as follows: 1- Lack and inefficiency of urban services 2- Lack of suitable
infrastructure facilities 3- Lack of leisure facilities 4- Lack of proper access
(inefficient roads) 5- Environmental problems 6- Lack of per capita needs
of users 7- Problems Functional 8- Weak cooperation of institutions and
inappropriate management 9- Lack of social security.

Conclusion

The analysis of these drivers shows that residents’ willingness to invest in
the worn-out fabric, residents’ satisfaction with the fabric’s facilities and
facilities, the opportunity to generate income in the fabric, the quality of
the city’s image and landscape, the residents’ desire to live in the worn-
out fabric, access to public services and urban infrastructure, the desire
The private sector investing in worn-out fabric, and public access to green
space, all have an impact on the future viability of worn-out fabrics in Be-
hbahan. Therefore, the physical sub-index has a greater contribution in
affecting the livability of the worn-out tissue of Behbahan city.
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Introduction

Today, with the urbanization of the world’s population and the globalization of cities, urban plan-
ning and citizenship have become the most important issues affecting the quantitative and quali-
tative dimensions of human life and citizens expect higher standards from the urban environment
in which they live. Therefore, paying attention to the new theories of urban planning, each of which
aims to solve urban problems, improve the quality of life in cities, improve the quality of the city
environment, and urban management, and lead to more favorable urban development. Among
the new theories of urban development, a livable city is considered a guide for having a desirable
and sustainable urban environment, while posing an obvious problem [2]. One of the important
aspects of cities, which is both the cause and the effect of many urban problems, is the worn-out
urban tissues. The nature of the worn texture, any disregard for it invalidates it in various ways. Be-
cause in terms of culture, it is the origin of today’s city and a relic of the previous culture and history,
and from a social point of view, in case of abandonment and disproportionate uses, it is a part of
society and a guarantor of human life. Physically, despite all the wear and tear, it still has a unique
architectural and urban planning value [4]. It is worth noting that the current academic studies of
the last five years in the field of livability in our country have mostly focused on rural areas and big
cities. And the areas of worn tissues are less considered. This is because today such structures are
the root of many pressures and contradictions on the way of development; So that they are not
very compatible with the economic and social conditions of today and do not have proper access
to today’s living standards, lack of vitality and unlivability is one of their basic and major problems.
Behbahan city, centered in Behbahan city, is one of the oldest cities in Khuzestan province which is
located at a distance of 205 km from Ahvaz city. Due to facing the rapid modernization process, this
city has suffered the inefficiency and exhaustion of its tissues, and since the dilapidated structures
of Behbahan city are located in the center of the city, they suffer from issues such as physical and
spatial problems, inadequacies of the access and service network, low users per capita, and the
lack of necessary and suitable services and facilities for citizens. The dilapidated houses of these
neighborhoods do not have parking spaces, and on the other hand, there is no possibility of car
traffic in the narrow streets and stepped alleys of these neighborhoods. As a result, finding a park-
ing space in the streets of these neighborhoods has become a difficult and time-consuming task,
and usually due to the inappropriate access for emergency vehicles, it has become the basis for
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due to the crowding of street vendors, and the passage of people through
the narrow corridors created by the vendors'stalls becomes hard. The in-
tensity of the crowding and human traffic on the sidewalks causes people
distress, which is considered a dangerous action. Therefore, the purpose
of this research is to get acquainted with a variety of approaches for orga-
nizing hawkers in the field of urban landscape in different countries such
as Turkey, India, Bangladesh, Thailand, and Malaysia and to benefit from
their experiences and solutions adopted in dealing with this issue.

Materials and Methods

The research method in this study combines descriptive and interpretive
methods, aiming to examine various experiences, compare perspectives,
and explore the approaches to the issue of street vending and peddling
within the urban landscape. The data was collected through library re-
search, with the tools for gathering data related to practical experiences,
existing documents, and records. Eleven case studies of street vendor
management experiences in different countries were examined.

Findings

Street vending is essential to reducing poverty and the financial burden of
costly implementation policies related to relocating and organizing street
vendors in urban spaces. This contributes significantly to achieving inclu-
sive urban governance. Structural changes in national economies, the rise
of temporary employment, and unemployment have led to an increase
in the street vendor population. This necessitates a shift in urban studies
towards government and city policies regarding street vending. The need
to consider various solutions such as formalizing street vendors and their
workspaces is crucial due to criticism of the detrimental impacts of current
policies. Examining recent policies reveals an analytical framework for the
formalization of street vending. By studying 11 international examples,
a broader perspective on this phenomenon can be gained. Among the
successful countries in street vendor organization are Turkey, India, and
Singapore. The analysis of successful cases underscores that the participa-
tion and support of the street vendors themselves is not just a key factor,
but an empowering force. The relocation of street vendors, through the
collaboration and participation of vendors and authorities, has resulted
in building trust between the parties and granting social recognition to
the vendors. Some of the positive points are granting concessions such
as issuing business licenses, granting loans and training programs to ped-
dlers, determining a suitable location for the bazaar, marking them in the
city, and advertising the bazaar on social media. However, harassment
of vendors, confiscation of their goods, bribery, corruption in municipal
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management, and lack of continuity in implementing such schemes have
been weaknesses in organized vending programs.

Conclusion

Street vending negatively and positively impacts the urban system across
different economic, social, cultural, and political domains. Examples of
these opportunities are creating temporary employment for unemployed
members of society and reducing social deviations. However, the most
critical issue that many cities face in this regard is the problem of the pres-
ence of street vendors on the sidewalks of city centers, which functionally
leads to the formation of small-scale distribution activities, the creation
of a diversity of items and their attractiveness to people, etc. Physically, it
causes pedestrian and vehicular traffic, the destruction of landmark archi-
tecture, and the degradation of the urban fabric. Semantically, it results in
the loss of sensory experience in rich spaces due to the fading of various
activities replaced by false occupations. Regarding street vending, the ap-
proaches can be conciliatory or coercive. The points that street vending
has created in the urban landscape and the typical examples studied can
be discussed in three categories: functional, physical, and semantic. The
stagnation of the formal sectors despite the desirable spatial quality due
to inflation and financial crisis provides the opportunity to create diverse
activities for different population groups and new uses to sustain street
vending. This diversity is critical to the functional dimension, including
transporting goods by cart within the city, changes in spatial-mobility re-
lationships, and reduced effective road widths and population density. In
the physical dimension, it leads to the loss of sensory experience in rich
spaces due to the fading of various activities replaced by false occupa-
tions, strengthening and increasing social interactions, and threatening
the authenticity of the historical urban fabric. The semantic dimension
leads to the loss of sensory experience in rich spaces due to the fading of
various activities replaced by false occupations.

Regarding the solutions in functional components, one can refer to items
such as universal functional design, providing access for different groups,
attention to providing the necessary facilities, attention to the scale and
size of activities, and so on. In the area of physical components, solutions
can include sequencing of sidewalks and pedestrian areas to allow the
simultaneous presence of street vendors, vehicles, and pedestrians, creat-
ing temporary zones for street vending, inclusive spatial design, aligning
the type of fabric with the level of street vendor supply, preparing an ur-
ban trade map, attention to the scale and size of sales spaces, and so on.
Solutions in semantic components can include understanding the linkag-
es (logistics, customers, role in the urban retail hierarchy).
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peddling, have undeniably caused detrimental effects on the urban landscape of these cities. Dis-
order, lack of coordination, and physical and visual disturbances significantly impact these issues.
Consequently, organizing informal businesses at the city level has become a significant concern
for urban officials and managers. Iran is no exception to this rule. Economic recession, oil-based
and single-product economy, inflation, an ailing banking system, and many other factors have
increased this phenomenon in different cities of Iran. Street vending in urban areas is a complex

Keywords

International Experiences
Organizing Peddlers
Peddling

Urban Landscape

and multidimensional issue that demands the collective expertise of various fields, including urban
management and planning, sociology, and psychology. However, a significant aspect of this issue,
particularly its impact on the urban landscape, falls within the purview of architecture and urban
planning. This underscores the need for interdisciplinary collaboration in addressing this complex
urban issue. Based on this assumption, it can be said that due to the lack of economic and spatial
planning regarding informal jobs in the urban fabric, the urban landscape (especially in metrop-
olises) in the country has been damaged in such a way that one of the concerns of today’s urban
management in Iranian cities is the establishment of urban street vendors in the urban space and
its impact on the culture of the urban landscape. Today, more than ever, the onslaught of disorder
in various aspects of the city’s image is observed in cities, especially metropolises. Now, the ur-
ban image has less order, and the apparent difference in forms, consumable materials, roughness
and softness, protruding and receding, height of buildings, as well as the chaos resulting from the
overlap of functions due to the existence of street vending, especially in the central and traditional
spaces of cities, form an unharmonious and unbalanced appearance and image. Street vending is a
phenomenon that has created the conditions for an increase in informal employment in the central
city area. This is due to the offer of goods at relatively low prices, which has been met with public
enthusiasm for purchasing inexpensive goods. In addressing this urban-social problem, there are
four general approaches in chronological order: the anti-vending approach, the permissive ap-
proach, the vending-compatible approach, and the inclusive approach. Regarding the relationship
between streetscape and street vending, it can be stated that street selling has a long history in the
history of countries and major cities around the world; in many countries (such as China, Egypt, and
Arab countries) in the past, vendors added a remarkable liveliness and vibrancy to the streetscape
and shaped economic-service activities within it. However, today, with the definition of the struc-
ture of urban public spaces, the illegality of street vendors on streets and sidewalks due to the ex-
cessive use of urban public spaces has become tangible. In some cities, vendors establish large stalls
in public gatherings within the urban fabric. Passersby are disturbed on the sidewalks and passages
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residents with their living environment. This issue can hurt both tourist attrac-
tions and the satisfaction of residents with their living environment. There-
fore, the present research aims to analyze and visualize the state of equity in
the distribution and access to joy-generating land uses across Babol City to
determine the extent of the inadequacy of access to joy-generating land uses
in the spaces of Babol City. Therefore, the present research seeks to answer
the following question: What is the state of spatial justice in the distribution
and access to joy-generating land uses in Babol City?

Materials and Methods

In terms of its purpose, this research is applied, and in terms of its method,
it is descriptive-analytical. The research population includes all joy-generat-
ing land uses in Babol City, including restaurants and cafes, museums and
historical sites, markets and shopping centers, cultural and religious places,
children’s parks and playgrounds, sports fields and gyms, parks equipped
with sports equipment, and urban wetlands. The theoretical framework of
the research has been collected using the documentary and library methods.
To analyze the access to joy-generating land uses in Babol City, first, the spa-
tial statistics information related to these land uses has been extracted using
the OpenStreetMap (OSM) website and QGIS software and then updated and
matched using Google Earth software and field observation. Next, by trans-
ferring this information to ArcGIS software and using network analysis and
spatial statistics methods, maps of the distribution and access to joy-gener-
ating land use in Babol City have been prepared. To perform network anal-
ysis, the road network must first be called up in ArcGIS software. Therefore,
the road network of Babol City was extracted using the OpenStreetMap
website and QGIS software and then called up in ArcGIS software. Next, a
Network Dataset file was created based on the shapefile layer of Babol City’s
road network, and then the Network Analyst extension was activated in Arc-
GIS software. Access analysis to joy-generating land uses in Babol City was
performed using this extension and following route Network Analyst- New
Service Area- Load Location- Solve. Additionally, the spatial distribution of
joy-generating land uses was examined using the spatial statistics available
in the ArcToolbox extension, including the methods of mean center, direc-
tional distribution, nearest neighbor mean, and multi-distance spatial cluster
analysis in ArcGIS software.

Findings

The results of the network analysis and spatial statistics methods have shown
that joy-generating land uses, including restaurants and cafes, museums and
historical sites, markets and shopping centers, cultural and religious places,

Hasanalizadeh M. et al.

children’s parks and playgrounds, sports fields, and gyms, parks equipped
with sports equipment, and urban wetlands, are more concentrated in the
city center and inner areas and residents living in the peripheral areas of the
city do not have adequate access to these joy-generating land uses. Conse-
quently, residents of the peripheral areas of Babol City compare their living
conditions based on their lack of access to joy-generating land uses with the
living conditions of residents in the central and inner areas who have bet-
ter access to these amenities and feel dissatisfied and frustrated with their
living conditions. A unique finding of this research is the disparity in access
to joy-generating land uses within an urban neighborhood. For instance,
Neighborhood 15 has relatively good access to five other joy-generating land
uses, even though it has no access to three land uses children’s parks and
playgrounds, parks equipped with sports equipment, and urban wetlands.

Conclusion

Spatial justice analysis of the distribution and access to joy-generating land
uses identifies the opportunities for joy in urban spaces for citizens and by
being aware of this, it is possible to create more just and happy cities. This re-
search was conducted in line with the aforementioned goal of analyzing and
visualizing the state of justice in the distribution and access to joy-generating
land uses across Babol City to reveal the extent of the deficiencies in access
to joy-generating land uses in the urban spaces of Babol. The findings of this
research contribute to the development of knowledge in the field of identi-
fying joy-generating land uses in urban spaces and also provide a method as
a model for examining and analyzing spatial justice in the distribution and
access to these land uses. As Montgomery argues in his book ‘Happy City:
Transforming Our Lives Through Urban Design’ (2013), urban management
and urban planning can help citizens live healthier and happier lives in cities.
In this context, urban management in Babol City should make every effort
to improve citizens’ access to joy-generating land uses to create a happy city
in Babol. In this context, city managers should strive to create and develop
joy-generating land uses in the impoverished areas of Babol City as well to
eliminate the feelings of deprivation and injustice among citizens living in
the marginalized areas of the city and to foster a better sense of well-being
regarding their living conditions in the city and to eliminate the feelings of
deprivation and injustice in the minds of citizens living in the peripheral areas
of the city and have a better feeling about their living conditions in the city,
and as a result, will increase their sense of Joy and happiness. Therefore, in
planning to create a happy city, creating new joy-generating land uses in the
marginalized areas of Babol City is one of the most important actions that
should be taken by urban managers and planners.
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Introduction

The pursuit of happiness is a universal human aspiration, yet it often remains overlooked in urban plan-
ning and development, particularly in developing countries. Among the factors contributing to a happy
city are planning for leisure management and improving access to recreational land uses, including cin-
emas, music concerts, sports facilities, parks, and more, across cities. However, in Iran, access to public
spaces and opportunities for recreation is limited and these spaces are not equitably distributed across
Iranian cities, citizens face challenges in accessing these spaces. This issue contributes to increased stress
and anxiety, driving joy and vibrancy away from cities. According to Martin, the government should
increase the level of happiness in society by establishing regulatory and adjustment mechanisms, re-
ducing the gap between the rich and the poor, reducing inequality in access to welfare facilities, and
creating satisfaction among members of society. Therefore, achieving spatial balance and equity in cities
is one of the primary goals of urban planning. A happy city should also allocate space, services, facilities,
enjoyment, recreation, and costs fairly to its residents. Large-scale management institutions are respon-
sible for providing the necessary standards for all members of society; thus, creating the necessary con-
ditions for satisfaction and happiness. Urban management influences the vibrancy of citizens through
the equitable distribution of joy-generating land uses. Attention to the aspects of spatial justice has a
coherent system that consists of various components and elements, and the instability of any of these
elements (such as recreational land uses, parks, and green spaces, etc.), affects the entire system. The
connection between justice and happiness has been established, and three types of justice: distributive,
procedural, and interactional, are interconnected and all three contribute to social happiness, among
which the impact of distributive justice on social happiness is greater than the other two types of justice.
Therefore, urban management in a happy city should strive to make all facilities and services, especially
joy-generating land uses, equitably accessible to all citizens. Therefore, analyzing equitable access to
joy-generating land uses at the city level is particularly crucial in developing countries facing systematic
inequalities. Moreover, considering that adequate and equitable access to joy-generating land uses is
a fundamental principle for creating suitable living conditions in a happy city, and given the limited re-
search on analyzing equitable access to joy-generating land uses in urban spaces, conducting research
in this field becomes essential. The Babol City, due to its population growth over the past decades and
uncontrolled construction, has experienced injustice in the distribution of public services, including
joy-generating land uses, across the city. As a result, access to green spaces and recreational and welfare
facilities across the city is highly inadequate. Despite being located in a tourist region, this city does not
have enough spaces that bring joy and happiness to both residents and tourists. This problem may stem
from the lack of sufficient diversity in recreational and cultural facilities or the lack of diversity in recre-
ational and leisure activities in the city. This issue can hurt both tourist attractions and the satisfaction of

* This article is derived from the doctoral thesis of the first author under the guidance of the second author and the advice of the third

author at Zanjan University.
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Materials and Methods

This study aimed to investigate the impact of city brand positioning on
Kermanshah, a major city in Iran. A sample of 384 individuals, including
both citizens and non-citizens who have seen or formed an image of Ker-
manshah based on media content, was selected using a simple random
sampling method. A questionnaire with a reliability coefficient of 0.723
was used to measure the research variables. The study is applied in nature,
utilizing a descriptive-exploratory survey for data collection and a correla-
tion analysis approach for data analysis. The data were analyzed using
AMOS and SPSS version 21 software. The research was conducted in sev-
eral phases. First, the target population was defined and the sample was
selected. The questionnaire was then designed and distributed to gather
data on the perceptions and images of Kermanshah. The collected data
were subjected to rigorous statistical analysis to identify the key factors
influencing the city’s brand and image.

Findings

The structural equation modeling results indicated that for creating the
brand of Kermanshah, the following variables directly impact the eval-
uation of the city’s image in the following order of rank and priority:
geographical/physical features, economic/political characteristics, urban
services, cultural/historical features, architecture and urban planning,
transportation, communications and traffic, mythical image, education
and university, city culture, environment, city economy, business envi-
ronment, cultural heritage, history and religion, and lastly, social issues.
Geographic and physical features had the highest impact on desirable
city visualization with an 89% influence. The analysis revealed that geo-
graphic and physical features are the most significant factors in shaping
the city’s brand. Economic and political characteristics also play a crucial
role, followed by urban services, cultural and historical features, and ar-
chitecture and urban planning. These findings highlight the multifaceted

Nazari P.

nature of urban branding and the need for a comprehensive approach
that addresses various aspects of the city’s identity and perception.

Conclusion

Urban branding is a multidimensional approach integrating various fields
such as marketing, public policy, diplomacy, tourism, economic develop-
ment, and international relations. The study on Kermanshah highlights
the significance of geographic and physical features in shaping the city’s
image, which is crucial for urban branding efforts. Urban branding strat-
egies must consider these influential components to enhance Kerman-
shah’s appeal as a tourist destination and foster overall urban develop-
ment. By focusing on these variables, urban authorities and policymakers
can create a compelling brand that not only attracts tourists but also
encourages investment and improves the quality of life for residents. In
summary, urban branding is not merely about superficial beautification
but involves a deep understanding of a city’s essence and unique quali-
ties. Effective branding will involve leveraging its geographic and physical
features, along with its cultural and historical heritage, to create a positive
and appealing image. This approach will help the city stand out in a com-
petitive environment and achieve sustainable growth and development.
Furthermore, the study underscores the importance of integrating vari-
ous elements of city management and urban planning to build a cohe-
sive and attractive brand that resonates with both residents and visitors.
Urban branding, therefore, is a strategic tool that can significantly influ-
ence the development of economic, social, and cultural attributions of the
city. The city can enhance its competitiveness and position as a desirable
destination for tourism, investment, and living by highlighting its unique
attributes and strengths. The findings of this study provide valuable in-
sights for urban planners, marketers, and policymakers aiming to develop
and implement effective branding strategies for Kermanshah and other
similar urban centers.
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Introduction

In the last century, cities have attracted large populations worldwide, with predictions indicating
that by 2030, over 44% of the global population will reside in urban and suburban areas. Despite cit-
ies occupying only 5% of the Earth's surface, they house more than 50% of the world'’s population,
growing at an annual rate of over 20 million people. This rapid urban expansion has led to various
economic, social, and environmental challenges, while urban development management systems
have often failed to address these issues effectively. Scientific research on city branding is relatively
new, with a history of less than 30 years. The concept of city branding emerged in the 19th century
to commercialize urban areas and has evolved into a modern and complex idea encompassing
marketing, architecture, urban planning, and tourism. Globally, the number of tourists and their ex-
penditures in provinces continue to rise. However, attracting tourists to urban destinations remains
a critical focus for governments and urban authorities, drawing researchers to explore the unique
role of urban branding as an innovation for tourism development and enhancement. Branding is
a marketing strategy for cities to improve communications and create a positive image to attract
visitors and investors. Urban branding is a vital activity managed by governments, emphasizing the
creation, maintenance, and alteration of perceptions or behaviors towards a specific place to distin-
guish cities and locations from one another and add value. Philip Kotler, a founding figure of mod-
ern marketing, defines a brand as a name, phrase, sign, symbol, design, or a combination thereof.
He highlights the importance of place marketing, positioning urban marketing as a tool to improve
and advance city competitiveness. Paddison also explores urban marketing goals and dimensions.
In recent decades, cities have sought new approaches for advancement, competing for investors,
tourists, residents, and the workforce. Governments prioritize urban marketing initiatives in this
competitive environment to enhance city value, attract visitors and tourists, and improve compet-
itiveness and productivity. Urban marketing and branding are tools for recognizing competitive
advantages and promoting history, quality of life, and culture. Urban branding is an effective tool
for city development, emphasizing unique city features and benefits, aiding in their success and
technological transfer. It is closely linked to entrepreneurship and urban management marketing
with a competitive approach to urban sponsorship. Consequently, cities and local governments’
serious attention and efforts towards accelerating urban marketing and branding processes are
facilitated. This study aims to investigate the impact of city brand positioning on Kermanshah as
amajor city in Iran and to identify the key variables that influence its image and branding efforts.
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residents of the Idelou neighborhood of Tabriz, which is equal to 25126
people. A sample size of 20 experts was selected. In expert- oriented re-
search, there is no limit in choosing the sample size. The sample size of the
residents of Tabriz's Ideal neighborhood is 378 using Cochran’s formula.
The samples were selected randomly. In the qualitative part, the Founda-
tion’s data method was used, which was analyzed using MAXQDA soft-
ware and coding of research variables in three steps open, central, and
selective coding. Then, in the quantitative part, a questionnaire tool was
used to collect data, and a five- choice Likert scale was used for measure-
ment. After the above steps, the data was categorized. For this purpose,
structural equations with exploratory factor analysis method were used.
Then, second-order confirmatory factor analysis was used to confirm the
extracted factors and data analysis was done in the environment of SPSS
and Amos software.

Findings

To identify the effective factors and components of vulnerability and sus-
tainable security in the informal settlements of Tabriz city, first through
qualitative analysis and semi- in- depth structural interviews with experts
and their analysis and coding, the four main environmental, physical,
economic and social dimensions- cultural, nine indicators, among which
the environmental component includes two indicators of visual quality,
green space and transportation, which includes 12 sub- indices, the phys-
ical component has two main indicators of access to basic services and
the quality of access, housing, facilities and infrastructure services with 23
sub- indices, the component Economic with two main indicators of em-
ploymentand income with 11 sub- indices and socio- cultural component
with three main indicators of public education, personal and social securi-
ty and place belonging and 17 sub- indices and a total of 63 sub- indices.
In the quantitative part, according to the quantitative findings from the

Aghaei P. et al.

structural equations, it was found that among the four dimensions identi-
fied and investigated, the indicators of the socio- cultural dimension with
a direct effect of 0.486 and an indirect effect of 0.252 have the highest
effect on sustainable security. Tabriz city has an ideal informal settlement
in terms of pathology. After that, respectively, the physical dimension with
adirect effect of 0.398 and an indirect effect of 0.201, an economic dimen-
sion with a direct effect of 0.219 and an indirect effect of 0.143, and finally
the environmental dimension with a direct effect of 0.198 and an indirect
effect. 0.101 has been effective in the sustainable security of the informal
settlement of Tabriz city from the point of view of pathology.

Conclusion

The informal settlements of Tabriz city, especially the ideal neighborhood
of Tabriz, have not been developed in recent years due to having the nec-
essary infrastructure, but as they should and perhaps in terms of sustain-
able urban security, to maintain the population and avoid severe migra-
tions. To prevent the influx of alcoholics in this neighborhood. Therefore,
all factors have joined hands. To provide sustainable urban security at a
low level. As a result, the spatial order, planning, and design of the infor-
mal settlement of Tabriz's ideal neighborhood is strongly influenced by
the debates related to environmental conditions and crime, disorder, and
insecurity. According to the findings of the research, to reduce vulnerabil-
ity and improve stable security in the informal settlement of Tabriz's ideal
neighborhood, special attention should be paid to four environmental,
physical, economic, and socio- cultural dimensions, because achieving
stable security in Tabriz's ideal neighborhood is part of paying attention
to These four dimensions are not possible and will not be.
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Introduction

Along with the natural growth of the population, the role of immigration has caused the excessive
and uneven development of the population of big cities. In general, migration as a social phenom-
enon has many consequences, most of which have negative or disorderly repercussions, and it dis-
rupts the balance of the system, which is “informal settlement” and, as a result, increases cultural,
economic, physical, institutional, and biological damages. The environment is one of these cases.
In the meantime, the metropolis of Tabriz is a target point in the geography of Iran, and the center
of gravity of the population is not exempt from this the increase in population growth and im-
migration especially in the 1350s, has caused not only the phenomenon of urbanization and the
formation of informal settlements in It becomes a common thing around it, but the villages and
cities located around it are affected by this phenomenon. Since 2015, there have been no official
statistics on the number of informal settlements in the country. In Tabriz, over 400 thousand people
live in informal settlements. Idelou neighborhood in Tabriz city is considered one of the informal
settlements that houses 25126 people. Also, since the results of the studies regarding the feeling of
security in the informal settlement areas are very important in the planning and adopted policies
the results are wrong and inaccurate. On the other hand, the plans made do not achieve the desired
result. Therefore, a comprehensive and detailed investigation of the vulnerability factors of urban
security and the formation of sustainable security in ideal informal settlements in Tabriz city will be
a very important step in solving their needs and problemes. In this regard, the main importance of
this research is in the comprehensive and internal investigation of the causes of the vulnerability
of sustainable security and the phenomenon of security in the Idalo neighborhood, which is an
informal settlement in Tabriz city. Because it seems that in many cases, the studies conducted have
not investigated the phenomenon internally. Considering the importance and necessity of paying
attention to sustainable security in informal settlements, the main goal of this research is to explain
and analyze the pathology of sustainable security in the Id- Halo neighborhood. For this reason, the
present research seeks to answer the question, which components and indicators have the most
and the leastimpact on sustainable security in Tabriz’s ideal neighborhood in terms of vulnerability?

Materials and Methods

The method of this research is qualitative- quantitative in terms of its descriptive- exploratory na-
ture, and terms of its purpose, it is considered part of applied research, and it is survey research
in terms of collecting information. The statistical population includes two groups: experts and

* Corresponding author: sattari@iaut.ac.ir
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and SmartPLS software. The research questionnaire consists of 49 items
based on the objectives and theoretical foundations of the research, and
the questions are designed based on the 5-point Likert scale. The research
process generally consists of two stages: exploratory factor analysis and
confirmatory factor analysis, the first stage and the second stage the the-
oretical model of the research is first validated using exploratory factor
analysis, and after confirming the model, using confirmatory factor analy-
sis of factor loadings. It is determined.

Findings

Based on the findings of the research, the effective factors in re-creating
the base culture in the informal settlements in the south of Tabriz city
were divided into 4 social, cultural, economic, and infrastructure indica-
tors. Among these indicators; the Social index explains 41%, the cultural
index 27%, the economic index 11%, and the infrastructure index 7% of
the total variance. Among the social factors, the security index has a fac-
tor load of 969. The highest index of the rights of ethnic minorities with a
factor load of 567. They have the lowest factor load among the indicators.
According to experts, providing security in informal settlement contexts,
which are constantly facing numerous threats in terms of social securi-
ty due to migration, is one of the effective factors in recreating the basic
culture in informal settlement contexts. All cultural and executive activi-
ties can be implemented in a safe environment, and for this reason, the
factor of security can be introduced as one of the most important drivers
of re-creating the base culture in the contexts of informal settlements
in Tabriz city. Among the cultural factors, the factor of holding cultural
events with 839. It has the highest factor load among cultural indicators.
One of the most important tools for branding cultural products in infor-
mal settlement contexts is holding cultural events and introducing the
cultural-artistic potential of these contexts, which has been chosen as the
chosen factor by experts due to the importance of the mentioned factor.

Mokari B. et al.

On the other hand, tourist guidance agents with 399. It had the lowest fac-
tor load among cultural factors. It seems that ensuring the prerequisites
of cultural tourism, such as branding of tangible and intangible cultural
products, is preferable to guiding tourists, and this is not a reason for the
lack of importance of the tourism factor in recreating the culture based on
the informal settlement contexts of Tabriz city. In a general summary, we
can conclude that there is a significant difference between the identified
factors. The results show that the social index with a factor load of 0.862
and a total average of 3.43 ranks first, the cultural index with a factor load
of 0.913 and a total average of 2.6 ranks second, an infrastructure index
with a factor load of 0.959 and a total average of 2. 11 as the third rank
and economic index with a factor load of 0.933 and a total average of 1.86
have won the fourth rank of factors affecting the regeneration of informal
settlements in Tabriz metropolis with the approach of culture as the basis.

Conclusion

The results of this research introduced four effective social, cultural, in-
frastructural, and economic factors as key and effective drivers in the re-
generation of the informal settlement context of Tabriz city, and the next
part specifies the importance of cultural planning in the regeneration of
informal settlement contexts. The investigation of the background of the
research shows that most of the previous research has investigated the
issue of recreating the base culture with a review approach or a future re-
search approach, but the present research, in addition to its comprehen-
sive and systematic methodological approach, is based on the method of
exploratory factor analysis and two-stage confirmatory factor analysis; He
looks at this issue with a new theoretical perspective and tries to protect
and revive informal settlement contexts by adopting a cultural approach
(based culture) and values the preservation of the historical-cultural iden-
tity of informal settlement contexts as the most important strategy in rec-
reating the context of informal settlement settlements
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Introduction

The increase in the urban population, the expansion of industries, and the consequent diversity of
activities and population, as a result of the rapid physical changes of the city, changed the previ-
ous equations governing the spatial organization of cities. The city faced new and often unknown
issues and problems in the environmental, social, economic, and physical fields. Confront with. One
of the most important changes in the physical and social fields has been the emergence of the
phenomenon of informal settlement as a spatial crystallization of urban poverty and the lack of
urban management planning for the huge flood of migrant population, especially rural-urban mi-
grants, which in third world countries and especially our country Iran in 60 It has been created in
recent years. The city of Tabriz is the center of economic, commercial, and cultural exchanges in the
northwest of the country and is the sixth-largest city in the country in terms of population. The im-
portance and historical-cultural status of this city are not hidden from anyone, and history is proof
of the 3500-year civilization background of this city. The existence of such potential has always led
Tabriz to be one of the most immigrant-friendly cities in the country. This increase in population,
especially in the past 50 years, led to the rapid spatial development of the city due to the lack of
planning and cultural and political developments in the country, which took the form of the vast
development of informal settlements in the northern parts. And the south of the city appeared.
The adjacency of a significant part of the informal settlements of Tabriz city with historically valu-
able structures such as Yousef Abad-Abbasi neighborhoods (adjacent to Rabe Rashidi), historical
neighborhoods of Maralan, Sheshgolan, Aref, Taleghani, Doh Chi, Sorkhab, etc. shows high cultur-
al-historical potentials.

Materials and Methods

The present research is part of applied research in terms of its purpose and descriptive-analytical
research in terms of method. Considering that this research examines the factors influencing the
re-creation of base culture in informal settlements from the point of view of specialists and experts
in this field, the statistical sample in this research consists of 40 regional and national experts in
the researched field using the snowball method and Experts have been identified and selected.
The most important research tool is the questionnaire made by the researcher. Also, to analyze
the research data, as needed, a variety of statistical methods and models, including Bartlett’s test,
KMO, exploratory factor analysis, confirmatory factor analysis, etc., have been used in SPSS, Amos,
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