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Materials and Methods

The current research method is applied research in terms of the purpose
of the research. After the completion of the studies, its results will be use-
ful in the way of urban planning and how to study, review, and prepare
urban plans. The type of reasoning used in this research is based on the
inductive-deductive method. This type of reasoning is the most scientific
method. In this way, nowadays the most important aspects of deductive
and inductive methods are combined and used in the scientific method.
In this regard, the framework and direction of the research were deter-
mined by referring to general issues and information, and by that, the
research problem, the main goal, the main question, and the tools and
methods of conducting the research were determined and explained. In
the following, by using inductive reasoning and the frameworks deter-
mined in the research plan, the required information was prepared and
presented in appropriate categories. In this regard, the way to obtain ap-
plicable information is to use the existing and proposed information of
the approved urban development plans in successive stages, which has
been discussed. Other information has been collected and prepared from
the review of available sources and the researcher’s direct investigations
in this regard. Finally, with analogical reasoning and using the collected
information, the studies have been summarized by relying on reason and
general propositions, the result of which is the presentation of the causes
and roots of problems in the methodology of urban development plans
in Iran, in the preparation of urban development plans and solutions from
the perspective of the right to the city has been stated in the policymak-
ing of the Supreme Council of Urban Planning and Architecture of Iran.

Findings

The results of the research showed that in total and among all the stud-
ied sources, the highest percentage of frequency and thematic emphasis
is on the axes of criticism of the approach (31%), criticism of the process
(27%), feasibility (14%) and criticism of the tools and methods of projects.
Urban development (10%) has been achieved, which shows the main
emphasis of professors and professionals in this field on these areas. A
significant part of the factors affecting the non-fulfillment of urban devel-
opment plans is related to the other three areas of incorrect approaches
and processes and inappropriate tools and methods. This is why the main
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orientation of this research is based on the threefold improvement of
the approach, process, and tools of urban development plans using the
knowledge of future studies. With these explanations, in the following,
the separation in each of these three areas, the meta-analysis of the status
of the components of each category, and the most important results are
extracted. In the meta-analysis of the critique of the “approach” of urban
development plans, the most important factors that will be listed are clas-
sified in the form of five categories:

- Lack of optimal efficiency

- Lack of comprehensiveness

- Cognitive limitation and information limitation

- Failure to correctly predict the future

- Structural and content problems.

Conclusion

One of the important measures to modify the service description is the
preparation of plans, which is followed by the general description of the
proposed services in this article along with their production documents.
In this type of research, inductive and comparative methods are com-
bined. The way of applying this paradigm in different parts of the research
was to study the concepts and types of plans, the evaluation of the suc-
cess rate of the plans in Iran, the convergences and divergences in the
urban development plans, and the like in the framework of the inductive
method and other words in the objective world. It was done and finding
the root causes of problems in the methodology of plans and summariz-
ing, comparative comparison, and presentation of new planning theory
and methods was done through analogical method and in the mental
world. The current research benefited from the positivist paradigm on the
one hand and from the new positivist and phenomenological paradigms
on the other hand. By doing this research, in addition to obtaining the
necessary maps for the optimal implementation of urban development
plans, it also provides the conditions for monitoring the quality of the
implementation and provides a basis for a better understanding of the
useful results of the plan. This research allows the employer or the users of
the results of this research to develop criteria for evaluating the accuracy,
validity, and reliability of urban development projects in Iran from the le-
gal perspective of the right to the city.
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following the legal foundations, especially the general principles and requirements of legislation
in the policies of the executive system (urban development sector) and, conversely, planning and
ignoring the position of the principles, goals and the nature of the issue of urban development in
the legal system, both legislative and judicial, in a confused form. The physical-spatial system of the
residential system the failure to fulfill the goals of urban development plans and the collision of
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development plans in Iran?
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population includes all the marginal residents of Maragheh City. Using
the stratified probability sampling method and the Kochran formula, 320
people were chosen as the sample of the study. Eighteen variables were
used to evaluate the role of environmental quality in social deviations.
The studied area in this research is the marginal areas of Maragheh city,
including Anzab, Mikael-Abad, Zeinal-Abad, and Pahrabad. In the analysis
of the data, SPSS software, chi-squared test (x2) as well as Simple Linear
Regression test were used. In univariate regression, the changes of an in-
dependent variable on the dependent variable were evaluated. Consid-
ering that, there is an independent variable (environmental quality) and
a dependent variable (social deviations) in this research, the univariate
(simple) regression test was used. To determine the factors of the environ-
mental quality scale and summarize the main factors of crime occurrence,
the exploratory factor analysis model was used.

Findings

The analysis of the field study shows that the environmental quality in
the marginal areas of Maragheh city suffers from some problems and it
is largely lower than the average level. To test the impact of environmen-
tal quality on social deviations in marginal areas, an univariate regression
test was used (Sig= 0.000; Beta= 0.32). it means that each unit of increase
in the unfavorable state of environmental quality leads to a 0.32 increase
in social deviations. The results of the univariate regression test indicate
that with each unit increase in the unfavorable condition of environmen-
tal quality, social deviations increase by 32%. According to the results of
exploratory factor analysis of the environmental quality variable, 3 factors
were extracted after Varimax rotation. In this study, the impact of environ-

Azar A. et al.

mental quality on social deviations in marginalized areas was confirmed.
However, no significant relationship was found between age and social
deviations in marginalized areas, and also there was not any significant
difference between social deviations in marginalized areas based on the
gender of the subjects. Therefore, it can be concluded that the quality of
the environment has a relatively equal effect on the social deviations of
the residents, while gender or age cannot be considered as factors affect-
ing the social deviations of the residents of the marginal areas and it is
necessary to improve the environmental quality of the marginal areas and
increase the required facilities as well as reduce the harmful factors.

Conclusion

According to the results of the factor analysis, three factors, including the
functional-service factor, density and the space presence factor, and phys-
ical-user factor reduce the crime occurrence in the marginal areas. The re-
sults of the univariate regression test indicate that with each unit increase
in the unfavorable condition of environmental quality, social deviations
increase by 32%. In the marginal areas of Maragheh City, unemployment,
violence, and the commission of various crimes, including murder, pover-
ty, and addiction, show a high rate. The results of the research show that
with urban planning and design, including the development of public
spaces, renovation of houses, widening the passages, giving services,
good night lighting, the establishment of some state offices in these ar-
eas, desirable public transportation and adaptation of urban furniture will
encourage the residents to go to the public spaces and help to ensure the
security of these areas.
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Introduction

During the last few decades, some issues, including industrial, economic, and social developments,
village-to-city migration, and the growth and expansion of marginal areas, have resulted in devia-
tions and social damages. Informal settlements in Iran, like many developing countries, manifest
the growing trend of spatial inequalities and increasing poverty in cities. The feeling of security,
as one of the essential needs of human beings, plays a significant role in the development of a
sense of belonging to a place and the vitality of the citizens so the presence of security is one of
the important variables in strengthening the human city and the identity of the cities. Today, social
problems are considered as the most important threatening factors in the cities. Marginalization is
considered one of the important centers for the occurrence of social problems. Due to the expan-
sion of marginalization, the social-economic insecurity increases. Social deviations and criminality
have become the symbol of marginal areas and facilitate the occurrence of crime in these areas.
Overcrowding and excessive density in marginal areas, on the one hand, and the inferior culture of
marginal residents, on the other hand, increase the potential of crime occurrence in the marginal
neighborhoods of metropolitan areas. Lack of cultural training, low education of the citizens, their
resistance to innovation, and mixing with the superior culture of the mother city have led to the
historical lag of these regions. Therefore, despite several decades of appearance of marginaliza-
tion and the change of several generations, the dominant culture of marginalization still prevails in
these neighborhoods. The creativity and innovation of this research are to examine the relationship
between social deviations and environmental quality and to determine the impact of environmen-
tal design components in reducing the crime rate in marginal areas. The current research aims to
investigate the components of environmental quality and its impact on reducing social deviations
in marginal areas in Maragheh City.

Materials and Methods
The research is conducted by a descriptive-analytical method and it is practical research. Library
methods and field observations (questionnaires) have been used to collect the data. The statistical

* Corresponding author: a_azar@iau-maragheh.ac.ir
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the next round of the Delphi technique, the variables affecting the future
status of the informal settlements in Khoy City were entered into the ma-
trix of mutual effects to determine the intensity of their influence on each
other and the future status of the expansion of informal settlements in
Khoy City. The influence of factors on each other was measured from zero
to three. The number zero represents the lack of influence of the factors
on each other, the number one represents the weak influence of the vari-
ables on each other, the number two represents the medium influence
of the factors on each other, and the number three represents the high
influence of the factors on each other. After determining the amount and
intensity of the influence of the variables, the matrix of structural effects
was entered into the MikMak software to express the key variables. The
dimensions of this matrix are 72 x 72 and its degree of filling is 60%, which
means that the variables have influenced each other more than 60%. Out
of the total of 5184 possible and probable relationships in this matrix,
2060 are zero ratios, 1936 are one ratio, 870 are two ratios, and 310 are
three ratios.

Conclusion

This article aims to investigate the future status of informal settlements
in the middle city of Andam Khoi with a foresight approach. The ever-in-
creasing expansion of marginalization and informal settlements around
the city of Khoy the contagion of the problems of these areas into the
city of Khoy and the need to provide factors influencing the growth and
expansion of these areas have led to this research. In this research, man-
agers' Delphi was used to identify the primary factors affecting the future
growth and expansion of informal settlements in Shahr Khoi. In the first
round, descriptive questionnaires were designed with open questions,

Hakimi H. et al.

in these questionnaires, experts were asked to identify the effective and
involved factors in the studied system, after reviewing the questionnaires
received from the experts, there were 72 factors in 6 areas (economic,
social and cultural, environmental, bodily and physical, managerial and
policies of city managers, provincial and national policies) were extract-
ed. In the continuation of the Delphi questionnaire, the influential factors
were entered into the cross-effects matrix to determine the extent of their
influence on each other and the future state of expansion of informal set-
tlements in Shahr Khoi. If the number of identified factors is N, an NxN
influence matrix is formed. The degree of this influence is measured from
zero to three. Out of a total of 72 primary factors affecting the future of the
system, 26 factors were selected as key factors. Next, for scenario writing,
78 future situations were designed for these key factors. These possible
situations are very important for the future course of the system in terms
of policy. It can be acknowledged that the necessity of developing scenar-
ios is to analyze the system’s conditions. Possible trends for each factor are
different from other variables and the only common property between
them is a range of favorable, intermediate, and unfavorable trends. Out
of a total of 678 conditions governing the future development of informal
settlements in Khoy City, 275 are favorable, 267 are static, and 136 are un-
favorable for the future of the system. In this article, the selected scenarios
were divided into two general categories:

The selected scenarios are classified into two groups according to their
desirability: perfectly favorable scenarios (first, second, third, fourth, fifth,
sixth, seventh, eighth, ninth scenarios), and scenarios with an intermedi-
ate and unfavorable situation (scenarios 10th, 11th, 12th, 13th, 14th, 15th,
16th, 17th, 18th, 19th, 20th, 21st, 22nd, 23rd, 24th, 25th, twenty sixth).
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Introduction

Today, one of the most important challenges facing us is the issue of housing and informal settle-
ments. The issue of informal settlement is a human challenge whose consequences are still visible
in the developing world. Besides being a geographical, urban, and architectural phenomenon, in-
formal settlements are also seriously considered a social phenomenon. Informal settlement is gen-
erally defined as the increasing, unauthorized, and self-organized production of new urban neigh-
borhoods. These settlements have often become a place to attract migrants from the countryside
to the city, provide cheap housing for more than a billion people, and create the basic infrastructure
of neighborhoods in growing cities.

Materials and Methods

The following article is practical in terms of purpose and descriptive and analytical in nature. The
required data and information were also completed using forecasting methods and the use of
questionnaire tools and interviews with specialists and experts. The statistical population in this
article is the experts, specialists, and experts related to the research topic and the geographical area
of the research is the middle city of Andam Khoi. Experts have been selected from the following
fields: academic and scientific community experts with the specialized field of urban planning and
housing, managers and experts active in the field of urban management, managers and executive
agents involved in urban issues (municipality and road and urban development department) ). In
this research, the Delphi technique was used to collect data, and the structural analysis method was
used to investigate and identify influencing factors and variables. The key factors were also iden-
tified using Mic Mac software, and finally, the scenario planning method was used using Scenario
Wizard software to compile and analyze probable and desirable scenarios.

Findings

The Delphi technique was used to identify the primary factors affecting the future trend of informal
settlements in Khoy city. For this purpose, descriptive questionnaires were designed and provided
to the relevant experts, then the received questionnaires were examined, and as a result, 72 factors
were identified in 6 areas (economic, social and cultural, environmental, physical and physical, man-
agement and policies of city managers, macro-provincial and national policies) were identified. In

* Corresponding author: h.hakimi@tabrizu.ac.ir
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considered in connection with people’s participation in the renovation
of the worn-out fabric of the studied area using a five-point Likert scale.
SPSS software was used for data analysis. The data were analyzed descrip-
tively and inferentially, and according to the type of data, descriptive tests
of central dispersion indices (mean, mode, and median) and dispersion
indices (range of changes, variance, and standard deviation) were used.
has been About the inferential analysis, the multivariate linear regression
method was used. For the validity of the questions, face validity was used
Cronbach’s alpha was used for reliability, and the reliability of the data
was 0.86. Considering that the reliability of the data was higher than 0.7.
Therefore, the data has high reliability.

Findings

The findings of the research show that standard and non-standard coeffi-
cients have been presented for independent variables (residence history,
cooperative spirit, degree of belonging, willingness to participate in im-
provement and renovation, and willingness to settle) and dependent vari-
ables (citizens’ participation in the renovation of dilapidated structures).
According to the significance test of the coefficients, it is concluded that
the variable of belongingness of the residents of the neighborhoods with
the standard coefficient has a significant effect on the citizen’s participa-
tion in the renovation of the worn-out fabric (Vijoyeh, Bahar, Karamelk,
Baranj, Shams-Tabrizi, and Manjem neighborhoods) of Tabriz city. And the
degree of solidarity and cooperative spirit with a standard coefficient of
0.394 and willingness to participate in improvement and renovation with
a standard coefficient of 0.125 has no significant effect on the dependent
variable of citizens' participation in the renovation of the dilapidated
fabric of the studied neighborhoods in Tabriz city. Also, according to Ta-
ble (12), except for the variables of solidarity and cooperative spirit with
a coefficient of determination of 0.133, i.e. 13% of the variance, and the
desire to participate in the improvement with a coefficient of determina-
tion of 0.141, i.e. 14% of the variance of the dependent variable of citizens’
participation in fabric renewal. They did not foresee the deterioration in
the neighborhoods of Tabriz and it had no effect. However, the rest of the
variables (residence history, citizens’ belongingness, desire to live) have
influenced and predicted the dependent variable of citizens’ participation
in the renovation of worn-out fabric. Among all predictor variables, the

Faridi Thani M. et al.

variable of belongingness with a coefficient of determination of 0.836,
explains 83.6% of the variance of citizens’ participation in the renovation
of the worn-out fabric of Tabriz city in the studied neighborhoods. Finally,
the coefficient of determination (R2) is equal to 0.751, which shows that
75.1% of the variance variable of citizens’ participation in the renovation
of the dilapidated fabric of Tabriz city has five independent variables (res-
idence record, cooperative spirit, degree of belonging, willingness to par-
ticipate in the matter of improvement and renovation and willingness to
settle) explains that it is a significant amount.

Conclusion

The investigations carried out in the research show that among the most
important effective factors in people’s participation are the increase in
people’s sense of belonging about the improvement of worn-out struc-
tures, the residence history of the residents of the studied neighborhoods,
the desire to live and the residents’ long-term stay, the desire He pointed
to the participation in the improvement and renovation and the solidarity
and the sense of participation of the residents from the methods of par-
ticipation in the field of improvement of the worn-out fabric. Absence or
lack of cultural-social public formations in the target neighborhood, lack
of special funds for the development of dilapidated structures, lack of ac-
cess to the central structure of the neighborhood from all parts of the city,
lack of timely and accurate information from the government about the
methods of improvement and reconstruction of dilapidated structures. ,
the failure to hold discussion meetings between the officials and the peo-
ple regarding the improvement of structures, the lack of financial ability of
the residents to repay the facilities, the lack of awareness of the residents
about the special facilities for the improvement of dilapidated structures,
the high cost of building materials and construction are some of the most
important factors that prevent the realization The participation of the
people takes place, and a part of them goes back to the managers and the
other part goes back to the social and economic conditions of the people.
Also, based on the results obtained, the citizens' participation in improv-
ing and renovating the dilapidated fabric of the studied neighborhoods
of Tabriz city is evaluated to be smaller than the average, so the citizens’
participation in the improvement and renovating the dilapidated fabric of
the studied neighborhoods is not at an appropriate level.
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Introduction

Today, participation in social, political, cultural, and even psychological forms has attracted the at-
tention of policymakers, because participation can improve the quality of society’s development,
and even more so the quality of life of citizens and the excellence of human growth and develop-
ment. Participation of citizens in urban renewal projects can be effective in providing economic re-
sources, reducing service costs, increasing social cohesion, reducing damages and tensions caused
by urban life, and satisfying citizens. Therefore, the participation of citizens in the renovation of
worn-out urban tissues can lead to the improvement of the quality of worn-out tissues and bring
satisfaction to the citizens. One of the cities of Iran that suffers from the problems caused by dilap-
idated structures is Tabriz city, which has accepted dilapidated neighborhoods in its structure over
time. After the Tehran metropolis, Tabriz ranks second in terms of the area of worn-out tissue in the
country, and 44% of the total area of worn-out tissue in East Azarbaijan province is located in Tabriz
city. The worn-out structures occupy one-fifth of the total area of Tabriz city, about 2530 hectares.
According to the latest estimates, about 500 thousand citizens live in these contexts. The popula-
tion of several hundreds of thousands of people living in these areas suffers from the insecurity of
their settlements on the one hand, and on the other hand, due to financial poverty and the nature
of the environment around their place of residence, it is not possible to renovate it without the
support and help of others. do not have Today, this city has about 28 dilapidated neighborhoods.
Renovation of these tissues is not possible without taking into account the socio-economic charac-
teristics of the residents of these neighborhoods and their participation. Finally, the question of the
current research is raised as follows: What are the factors that affect the participation of citizens in
the renovation of worn-out structures in Tabriz city?

Materials and Methods

This research is applied and developmental in terms of purpose and descriptive-analytical in
terms of research method. The considered statistical population includes 767 license plates with
their owners who have renovated them within the worn-out structures of Tabriz city. The size of
the selected sample was based on Morgan’s table, which was equal to 167 license plates with 167
owners who were randomly selected. Table (2) was prepared through the statistics provided by
the renovation organization and the authors’ field observations. The variables of this research are

* Corresponding author: sattarzadeh@iaut.ac.ir
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Findings

The situation of social resilience in Sanandaj city is different. So in the
four historical contexts, worn-out middle, marginal, and rural cores, the
indicators of social resilience in general have unfavorable conditions. The
average of all indicators except the social capital index is low in all cas-
es. Among the four contexts studied in Sanandaj city, the average social
resilience indices in the historical context are more favorable than other
contexts, and on the other hand, in the marginal context, the average so-
cial resilience indices are at an unfavorable level. Among the indicators,
social capital in historical contexts, worn-out middle, and rural cores are
in a more favorable condition than other indicators, and in contrast to the
social justice index with averages of 2.37 in historical context, 2.31 in mid-
dle worn-out context, 2.62 in the marginal tissue and, 2.42 in rural context
is in unfavorable conditions. Also, the results of the surveys show that the
most effective regeneration projects in promoting social resilience in his-
torical (31/251) and worn-out (18/152) contexts were more effective than
in marginal and rural contexts.

Conclusion

Social resilience is the ability of individuals and communities to adapt to
social, economic, and environmental challenges and to improve them,
which includes different types of resilience, such as physical, mental,
emotional, and social. The operationalization of redevelopment measures
to improve the resilience of low-income residents is strongly influenced
by the dynamics of urban development and civil infrastructure in each
neighborhood. Urban regeneration plans with a physical approach in ur-
ban contexts are not able to improve the social resilience of inefficient
neighborhoods because the results of surveys show that inefficient
neighborhoods in Sanandaj, in addition to physical instability and a lack
of infrastructure services, have many social, psychological and economic
issues and damages. is facing that the mountainous location of Sanan-
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daj, the presence of surrounding faults, the steep slope of the city limits,
the presence of a river in the city limits, along unprincipled constructions,
have made the city of Sanandaj highly vulnerable. On the other hand,
the immigrant population, low level of education, poverty, low level of
income and employment also cause economic and social vulnerability in
the range of inefficient tissues (worn out, marginal, rural, and historical
core) in regions 1, 4 and 5 has increased the city of Sanandaj. Therefore,
the mentioned cases have caused the level of participation, economic
power, trust, and sense of identity in the society living in dysfunctional
contexts to be low. Therefore, the state of regeneration dimensions of
Sanandaj city is evaluated as weak. Among the four contexts studied in
Sanandaj city, the average social resilience indicators in the historical con-
text are more favorable than other contexts, and on the other hand, in the
marginal context, the average social resilience indicators in The level are
unfavorable. The world’s experiences in this regard have emphasized in-
vesting in education, civic participation, and strengthening the resilience
infrastructure of communities and individuals in this field. Also, diversi-
fying the economy and having a multi-dimensional economy instead of
a single-dimensional economy in the cities of origin can be an effective
measure to reduce risks. Along with this solution, education and aware-
ness should also be effective in local communities and empower the
residents. Therefore, in this context, it is necessary to strengthen the infor-
mation system and to form people’s organizations and local institutions,
so that in times of crisis, they can act together and cooperate to bring or-
der in the cities. Also, increasing access to various services in the target
communities of this program can be a suitable solution. In the national
documents of empowering and organizing the settlements of Iran’s ur-
ban regeneration company, parallelism, and fragmentation in the field of
policy making and management of the phenomenon of settlement man-
agement should be reduced and justified policies and rulings, including
policies that support participation and empowerment.
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Introduction

The concept of social resilience in urban areas is a complex and multifaceted one, as highlighted by
arange of studies. Boeri (2017) emphasizes the importance of reinforcing local identity and culture
to enhance community resilience, while Eakin (2017) underscores the need to consider the influ-
ence of social and political forces in urban vulnerability dynamics. Lukas (2018) further explores
the role of urban planning in promoting social cohesion and community resilience, particularly
in multi-ethnic neighborhoods. Lastly, Osth (2018) provides an operational framework for under-
standing the mechanisms that drive spatial systems, with a focus on the role of social capital and
transport accessibility in shaping the resilience of urban areas. These studies collectively underscore
the need for a holistic approach to building social resilience in urban areas, one that considers the
interplay of cultural, political, and economic factors. Nowadays, the vulnerability of urban tissues
to natural and human hazards has become one of the main concerns of urban planners and man-
agers. Empowering the community living in ineffective contexts improves their resilience against
natural and human hazards. This capability can be in different aspects including economic, social,
and physical. The purpose of the research is to analyze social resilience and the effect of regener-
ation in promoting resilience. Environmental hazards in cities affect social life. Environmental risks
are very effective in certain urban areas, including worn-out fabric, and with rural cores in cities. The
socio-economic conditions and inefficient structures of some neighborhoods of Sanandaj city have
made them more vulnerable to human and natural hazards.

Materials and Methods

The current research is applied in terms of purpose and descriptive-analytical in terms of nature.
The collection of data and information was done by documentary and field methods (research-
er-made questionnaire). Determining the sample size using Cochran’s formula in the citizen ques-
tionnaire (384 households) was done in a multi-stage cluster at the block level. A multi-stage cluster
is such that the clusters were randomly selected at the level of regions, neighborhoods, and blocks.
Statistical analysis, one-sample t-test, and linear regression were used to analyze the data. The reli-
ability results with Cronbach’s alpha formula for all constructs were above 0.73. Therefore, it can be
concluded that the measurement tool has good internal consistency.

* This article is taken from the first author’s Ph. D thesis which was conducted at the Islamic Azad University, Science and Research

Branch (Tehran).
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central coding, and selective coding: 1) Open coding is a process by which
the features and dimensions of the specified concepts from the text are
extracted and analyzed. In open coding, specific concepts are expanded
according to their dimensions and characteristics, and then by subdi-
viding the information obtained from the primary raw data, preliminary
categories are formed about the phenomenon under investigation and
to the question It deals with data, comparing cases, events and states of
phenomena to discover similarities and differences. 2) In the axial coding,
one of the categories that are under investigation and discovery (main
dimension) and then other categories (components) are related to it (this
method was used in the present research). 3) The process of determining
the central category coherently and creating a connection between the
central category and other categories is called selective coding. From the
experts'answers to 7 questions about the content, the relationship of the
model with the purpose, and quality, Hoteling’s t-test was taken to evalu-
ate the validity of the model. Kappa coefficient has been used to evaluate
the reliability of the model. In the second step (quantitative step), data
were collected through the distribution of researcher-made question-
naires and analyzed through structural equation modeling. It should be
noted that the mentioned questionnaire is derived from the results of the
proposed models placed at the center of the process. The statistical pop-
ulation of this research includes two communities, in the qualitative part
of the research, urban management and urban sociology experts and ex-
perts in the academic community and urban management organizations
of Tehran were selected as potential participants. Characteristics include
having a university education related to urban issues, holding a manage-
rial job related to the issue, having experience in doing collaborative activ-
ities in the field of urban issues, having enough opportunity and interest
to conduct an interview, and the concern of the people are the criteria for
selecting the interviewees. Due to the nature of qualitative content in this
research and specific knowledge and data that were available to some
key informants on the subject under study, we have used the purposeful
selection sampling method. In the quantitative part, the statistical popu-
lation includes the citizens of Tehran city, which was sampled in a random
and non-targeted way. According to the population estimates of the Iran
Statistics Center from the general population and housing census in 2015,
the population of Tehran is 7992627 people, therefore the sample size ob-
tained from Cochran’s formula is determined to be 384 people.

Jangzargary M. et al.

Findings

The results of the interviews conducted with the grounded theory meth-
od showed that the cultural policy model for the use of social capital in
the neighborhood-oriented cultural development of Tehran includes 75
open codes, 24 core codes, and 6 selective codes, and in the quantitative
part, it showed the results of structural equation modeling. that the value
of the significance coefficient t related to the relationship between the
main variables of the causal conditions and the central phenomenon;
background conditions, intervention conditions, and central phenome-
non with strategies; Strategies with consequences at the confidence level
of 95% are greater than 1.96, and this indicates the significance of the ef-
fect of the variables of causal conditions with the central phenomenon;
background conditions, intervention conditions, central phenomenon
with strategies; Strategies have consequences. Therefore, all 6 variables
are identified as main variables.

Conclusion

According to the findings of the research, it seems that residents’ satis-
faction with environmental services and facilities has a direct relationship
with a sense of social trust and citizenship responsibility. In the same way,
there is a direct relationship between satisfaction with the set of services
provided by the city administration and strengthening the sense of
belonging to the place of residence and the use of social capital in the
neighborhood. The result of this positive interaction is increased commit-
ment to citizenship duties and acceptance of urban culture. At the same
time, the satisfaction and sense of responsibility of the residents of the
neighborhood are directly related to voluntary participation and easy
acceptance of changes, and this will lead to the cultural development of
the neighborhood. The social satisfaction of citizens alongside and in in-
teraction with the change of urban management approach can strength-
en the mutual relationship of social capital and collective solidarity. The
neighborhood-oriented approach, with a change in the development
approach from above, facilitating the ways of people’s participation at the
neighborhood level and developing a culture of participation by the city
management and citizens, will be a solution to the problems in the city
and city management.
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Introduction

The appearance of Iranian cities has similar characteristics. So in most of them, the development
of the city and the increasing use of cars has led to the disintegration of its old shape, so that its
body has been unevenly developed in a new way in different parts. The way of evaluating urban
environments today is such that human identity is ignored in them [1]. The disarray of cities, which
is increasing day by day, while affecting the shape and density of cities and transportation, has
also affected the social interactions of citizens, which results in the reduction of people’s sense of
belonging to these cities [2]. For the changes of a neighborhood-oriented cultural development
to be accepted by the public, it requires the social satisfaction of the residents and the qualitative
improvement of the economic conditions of the citizens living in the neighborhoods [3]. This ap-
proach and at the same time, eliminating the problems of urban management, will happen if the
management attitude is changed, so that power is decentralized and people’s participation in the
neighborhoods increases [18]. The result of these efforts is improving the sense of self-belief among
citizens and usefulness in their neighborhood; Therefore, social solidarity will result from creating
neighborhood identity, promoting social responsibility, and eliminating neighborhood disorder.
Participation in today’s conditions in areas such as reducing the workload of national levels com-
pared to local programs, increasing informed citizens, increasing quality by doing things, providing
human and financial resources for municipalities, reducing costs, increasing productivity, and con-
tributing citizens to accept responsibility. It is important and necessary. The high importance of the
present research is also based on this. In this regard, the current research seeks to provide a suitable
model, which is carried out through a meta-composite qualitative approach, in addition to exam-
ining internal and external research in the field of social capital models in neighborhood-oriented
cultural development.

Materials and Methods

This research is exploratory mixed research and a qualitative-quantitative combined method was
used in its conduct. In the first step (qualitative step), the necessary data were collected by examin-
ing previous research in the field related to the subject of the study, as well as conducting in-depth
interviews, then according to the grounded theory method, coding, categorization, and finally a
conceptual model were presented. In grounded theory, as an exploratory-inductive research meth-
od, the steps of analyzing the collected qualitative data are performed in three steps: open coding,

* Corresponding author: ekavousy@gmail.com
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